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1. IllosicHuTENLHASA 3aNICKA
Meroandeckue Matepuaigbl COCTaBICHBI Ha OCHOBe TpeOoBanuii denepaabHOTO
TOCYy/IapCTBEHHOTO CTaHJapTa BHICIIETO0 MPO(ECCHOHANIBHOTO 00pa3oBaHUS MO JIaHHOMY
Har[paBneHmo IIOATOTOBKMH.

Kypc «MexkynbTypHOE B3aUMOJEHCTBHE» TMPHU3BaH MOJATOTOBUTH  CHEIHAINCTA,
06.]'[&2131-011161"0 3HAHUSIMHA 06 OCHOBHBIX anHanax, KOMITIOHCHTAaX " CpeHCTBaX HOCTpOGHI/Ifl
3¢ (HEeKTHBHONW MEXKYJIbTYPHOH KOMMYHUKAIIUW, YMEHHUSMU U HABBIKAMU KOMMYHHUKATHBHOTO
IIOBCACHUSA B COBpeMeHHOM My.]'II)TI/IKy.TII)TypHOM nu MYHBTHSTHHHGCKOM 06IIIeCTBe,
pohecCHOHANBFHOM KOUTIETEHTHOCTHIO, HEOOXOAMMOM AJIsl YCTIEUITHOTO JEIOBOTO OOIICHHUS.

1.1. lean u 3agaun AUCHUILIHHBI

Heuab qucnunIuHbI — cGOPMUPOBATH CUCTEMY 3HAHUH U BbIpaOOTaTh OCHOBHBIE HABBIKU U
yMEHHs, HEOOXOAMMBbIE JUISI OCBOGHHUS TPAKTUK OOLIEHUS B  MYJbTUKYJIbTYPHBIX,
HOJMATHUYECKUX M MOJIMKOH(PECCHOHATIBHBIX OOLIECTBAX, alaTallid K HOBBIM KYJIbTYpHBIM U
KyJbTYPHBIM pa3IuuMsIM U HaJlaXuBaHUS S((PEKTUBHOW KOMMYHUKAIMM C MPEICTaBUTEIIMU
JOPYTUX KyJIbTYp, UIsl IOHUMaHUS PACTYyILEN POJIM MEXKYJIbTYPHOIO IUanora, KOMIpOMHCCa U
coriacus B IIOBCEJIHEBHOM M MpO(ecCHOHAIBbHON JKM3HU COBPEMEHHOTO OOILEecTBa.
JlocTmkeHre STOWM LM CO3JaeT YCIOBMS JUIsl Pa3BUTUS JMAJOTMYECKOIO MBIIUIEHUS U
JUCKYPCUBHON KOMMYHHUKAIIUHM, OPUEHTHUPOBAHHBIX Ha CBOOOJIHOE OOCYXACHHE U IPHUHSITHE
MHEHUI C LEIpl0 OpraHu3aluyd COBMECTHBIX [JEHCTBUHM JrOnEH, Ha IIPEO0JICHHE
COLIMOKYJIbTYPHBIX 0aphepoB, KYJbTYpPHBIX MPEAPACCYJIKOB M CBA3AHHBIX C HUMHU KYJbTYPHBIX
KOH(JIMKTOB, Ha MPUHATHE KYyJIbTYpPHOTO pa3HOOOpa3us o0I1ecTBa U MUpA.

3agauu AMCUMIVIMHBI BKJIIOYAIOT B ce0s: 1) 3HAKOMCTBO C MCTOpUENW BO3HUKHOBEHUS U
TEOPETUYECKMMU OCHOBaMM HAIPABICHHUS «MEXKYJbTypHash KOMMYHMKAlLUs»; 2) OBJaJIeHHE
JUCKYpCOM JIaHHOTO HaIlpaBJICHUs, €ro OCHOBHBIMM TEPMHMHAMHU U KOHIeNnTamu; 3)
(opMHUpOBaHHE YMEHHH, HABBIKOB, CHOCOOHOCTEH MEXKYJIbTYPHOTO OOLIEHHUS, MPEOO0TICHUS
KyJIbTYpPHBIX 0apbepoB W aJ€KBaTHOI'O TIOHMMAaHUS CPEACTB U TPaBUI MEXKYJIbTYPHOU
KOMMYHHKaIMK; 4) pa3BUTHE CHOCOOHOCTEH pe(IeKCMBHOIO M TOJEPAHTHOTO OTHOLICHHS K
KyJIbTYPHBIM pa3iuuusM, K HMHBIM  ¢dopMaM KyJbTYpHOM HUAEHTUYHOCTH M KYJIBTYPHOTO
nosefieHus. [Ipu pemeHuM 3TUX 3a7ad YUYUTHIBAeTCs CJeIyollee Ba)KHOE OOCTOSTENhCTBO:
TPaJUIIMOHHBIE CHCTEMBI (POPMHUPOBAaHWS KOMMYHHKATHBHBIX HABHIKOB M YMEHHHA B BHUJE
OOBIYHOM COLMATN3AlMK, BOCIUTAHUSA, TUIAKTUYECKUX MOJENeH Iepeiadd 3HaHUI He Bcerja
JOJKHBIM 00pa3oM pelIaloT yKa3aHHbIE 3a7aud. Y CII0)KHEHHE KOMMYHUKAIM B COBPEMEHHOM
rio0anu3upyromemMcs 1 THPOPMALMOHHO-CETEBOM MHPE JI0JIKHO COIIPOBOKAATHCS Pa3BUTUEM U
YCBOEHUEM CIIEMAIBHBIX CPEICTB TNOATOTOBKM JIIOJEH K YCIOXKHSIOIUMCS YCIOBUSM
KOMMYHHKAIMM KaK Ha COLMAJIbHOM, TaK W Ha NMpodecCHOHaIbHOM YpoBHE. OJHHUM M3 TaKUX
CPEICTB, HaIlpaBJICHHbIX Ha IMOBBIIIEHUE U  COBEPIICHCTBOBAHUWE  MEXKKYJIbTYPHOU
KOMIIETEHTHOCTH, CTAHOBHUTCS IpaKTHUYeCKoe OOyueHHE MEXKYJIbTYPHOM KOMMYHHMKALUU B
(opme pa3sHOOOpPa3HBIX KOMMYHUKATHBHBIX TPEHHHTOB. JTO OOCTOSITENBCTBO YYHUTHIBACTCS B

CTPYKTYpe Kypca.
Jucnunnuza peann3yercs Ha aHIJIMICKOM SI3BIKE.

1.2. [lepeyenn MIAHUPYEMBIX Pe3yJIbTATOB 00yYeHUSs M0 TUCHMUILINHE, COOTHECEHHBIX
¢ HHAMKATOPAMH JOCTH/KEHUsI KOMIIeTeHIIHii

Komnerenuus HNupukatopsl Pe3yabTaThl 00yueHus
(Kol 1 HAMEHOBAHUE) KOMITeTeHI U

(Ko ¥ HAMMEHOBAHUE)
VK-3 VK-3.1 3nams: OcHOBBI PYKOBOJCTBA
Crniocoben Omnpenensier CBOIO poOJb B | MyJIbTUKYJIBTYPHOH KOMaHA0M
OPTraHU30BBIBATH U | COIMAIbHOM Ymems: MopaepupoBath cHUTyalluu




PYKOBOAUTH paboToii | B3auMOICHCTBUN U | TOCTUXKEHUS KOHCEHCYyca B
KOMaHbl, BbIpa0OaThiBasi | KOMaHIHOW paboTe, UCXOAs | MyJIbTHKYJIbTYPHOM KOMaH/e
KOMaH/IHYl0O  CTpaTeruio | u3 cTpareruu | Bradems: HaBblkaMu yIpaBieHUS U
L JOCTHKEHUS | COTPYIHUYECTBA JUISL | MOJIEpUPOBAHUS MEXKYJIbTYPHBIM
IOCTABJIEHHOM LEIU JIOCTMKEHHS TOCTABIEHHOM | B3aUMOAEHCTBUSA B 3aMKHYTOM
e COLIMAJILHOM IPyIHe
VK-5 VK-5.1 3nams:  TunoBele  npoOieMHbIE
CnocoOen aHanu3upoBath | OTMEYaeT W aHAJIMW3UPYET | CUTYyalluH MEXKYJIbTYpPHOTO
u YYUTHIBaTh | 0COOCHHOCTH B3aUMOJICHCTBUS U UX PEUICHUS
pazHooOpasue KyJabTyp B | MEXKYJIBTYPHOTO Ymems: Unentudunuposars craaumu,
rpoiiecce B3aUMOJICICTBUSA MIPUYUHBI u MTOCIIEICTBUS
MEXKYJIbTYPHOTO (mpeumyiiecTBa U | MIOTEHLUAJIbHBIX  KOH(QJIUKTOB  C
B3aUMOJCICTBUSA BO3MOXXHBIE  MPOOJIEMHBIC | IENbI0  yMpaBICHHUS KOH(IUKTHOMN
CUTYyaIH), 00YCIIOBJICHHBIC | CUTYallUEH
pasiuuueM ITUYECKHX, | Bradems: Mertogamu W TpHEMaMH
PENUTHO3HBIX U | peleHus, MOJIEpUPOBAHUS U
LIEHHOCTHBIX CUCTEM yIpaBJieHUs ATUYECKUMH,
PENUTHO3HBIMU u WHBIMH
KOH(JIMKTaMHU
VK-5.2 3name: OCHOBBI COLIMAIbHOU
[Ipennaraer CIIOCOOBI | TICUXOJIOTHH 1o 00ecrneveHnIo
PEO0TICHHUS MEXKYJIbTYPHOTO B3aUMOIEHCTBUS
KOMMYHHUKATUBHBIX Yumems:  WnentudpunupoBaTh U
O6apbepoB IpU | YCTPAHATH KOMMYHHKaTHBHbIE
MEXKYJIbTYPHOM Oapbepsl npu MEXKYJIbTYPHOM
B3aUMOJICUCTBUH B3aUMOJICHCTBUHU
Braoemwv: HaBblkamu npeoiosieHus u
CTUMYJIHPOBAHUS MIPEO0TICHUS
KOMMYHHKATHUBHBIX ~ 0apbepoB B
MEXKYJIbTYPHOM B3aUMOJICHCTBUU
VK-5.3 3namu:  MopanbHble, 3THYECKHUE,
[IpunepxxuBaercs LIEHHOCTHBIE u IOpUANYECKUE
MIPUHIUIIOB OCHOBaHMUS HEIUCKPUMHUHAIMOHHOTO
HEJMCKPUMUHALMOHHOTO B3aMMOJICIICTBUSI B POCCUHMCKOM U
B3aUMOJICHCTBUS, 3apy0eKHOM ITPOCTPAHCTBE
OCHOBaHHOTO Ha | Ymemu: WnentudunuponaTth
TOJIPAHTHOM  BOCHPUSITHH | HAPYIIECHUS HEAUCKPUMHUHALMOHHOMN
KYJbTYPHBIX OCOOEHHOCTEH | MOJUTUKU
npeacTaBuTeNei Braoems: Hapikamu
pPa3IUYHBIX ~ ATHOCOB W | IPOTUBOACHCTBHS NUCKPUMHUHAIUU B
KoH(ecCul, Mpu JIMYHOM U | MEXKYJIBTYPHOM B3aUMOICHCTBUN
MacCOBOM OOIIIEHUH
OIlIK-3 OIlIK-3.2 3nams: MeToapl U KpUTEPUN OLIEHKU
CrnocoGen paszpabatsiBath | OLieHHUBaeT KayeCTBO | COOTBETCTBUS OXUIAHUM KIUEHTa B
U BHEAPATh  CHUCTEMBI | OKa3aHWsl YCIyr B cdepe | KOHTEKCTe MEXKYJIbTYpPHOU
yOpaBlIeHUS  KayeCTBOM | TypH3Ma B COOTBETCTBUH CO | KOMMYHHUKAIIUU B TYpPUCTCKOM
ycIyT B chepe Typuzma CTaHJapTaMH ACSITEIbHOCTU | HHAYCTPUHU
TYPUCTCKUX MPEANpUITUH, | Ymemb: Hcnonb3oBarh
TOCTUHHI] U UHBIX CPEACTB | KOMMYHUKATUBHbIE  HAaBBIKA  JUIsS
pasMenieHus, C Yy4YeToM | MOAJAep KaHUS MEXKYJIbTYPHOTO
MHEHHSI TOTpeOUTENe | | B3aUMOJICUCTBUS
JPYTUX 3aMHTEPECOBaHHBIX | Bradems: HaBblkamu  pa3paboTKu




CTOPOH HOBBIX  CTaHJApTOB WHyCTPHUH
Typu3Ma B COOTBETCTBUU c
TpeOOBaHUAMU MEXKKYJIBTYPHOI'O
B3aMMOJCHCTBUS areHT-KIMECHT

1.3. MecTO JTUCUMILIMHBI B CTPYKTYpPe 00pa30BaTeIbHON NPOrPaMMbl

JuctunnuHa (Mooynb) «MEXKyJIbTYypHOE B3aUMOJACHCTBHE» OTHOCUTCS K 00s3aTeIbHOM
gacTH 0JIOKA JUCIHILTUH Y4eOHOTO TIIaHa.

Jnst oCBOGHUSI JUCHUILIMHBI (MOOY/s) HEOOXOIWMBI 3HAHHWS, YMEHUS W BJIAQJICHHS,
c(OpMUPOBAHHBIE B XOJC H3yYCHUS CICAYIONIMX AWCHUILIIUNH M TMPOXOXKICHUS MPAKTHK:
«Meromonorust  MCCNEAOBATENbCKOM  NEATENBHOCTH M aKaJeMuyeckas  KyJbTypay,
«MHOCTpaHHBI  s3bIK B NpOo(ecCHOHANBbHOM  JesTedbHOCTH»,  «OpraHu3aluoHHO-
yrpaBlieH4YecKas MPaKTUKa.

B pesynbpTare OCBOCHHSI JUCHUIUIMHBI (MoOyis) GOPMUPYIOTCS 3HAHHS, YMEHUS U
BJIQJICHUS, HEOOXOAMMbIE AJISi M3YyUEHHUS CIEAYIOIIHUX IUCHUIUIMH W TPOXOXKICHUS MPAKTHK:
«l"ocynapcTBeHHas! IOMUTHKA COXPAHEHUS KYJIbTYPHBIX IIEHHOCTEH M MAMSITHHKOB KYIbTYpPbD,
«Typucrckuii ppIHOK U MOJIUTHKA rocyAapcTBay, «lIpeqaumnnomMnas mpakTukay.

2. CTpyKTYypa QM CHUNINHBI
OO61mas TpyA0EMKOCTh TUCHIUTUIMHBI COCTABISET 2 3.€., aKaJIEeMUIECKUX Jaca (OB).

CTpyKkTypa AUCHUILIMHBI 1)1 04HOI (opMBI 00yUeHHs

O06beM aUCIUTUIMHBI B (hOpME KOHTAKTHOW PAOOTHI OOYYarOUIUXCS C TMeJaroru4ecKuMU
paboTHHKaMu U (MJIK) JTUIAMH, TPUBICKAEMBIMHU K peaau3aliu o0pa3oBaTeIbHON MpOrpaMMBl
Ha MHBIX YCIOBUSX, TIPU MIPOBEICHUH YUSOHBIX 3aHITHIA:

Cemectp | Tun yueOHBIX 3aHATHIA KonnuectBo
9acoB
1 Jlexun 8
1 CemuHapsbl/1adopaTopHbie paboThl/ [IpakTHUECKUE 3aHITHS 12
Bcero: 20

O6bem uctMIUIMHBL (MOYJIs) B (hopME caMOCTOSTEAbHON paboThl 00YYaAIOIIUXCS
COCTaBIIAIET 52 aKaJleMUYECKUX 4Jaca.

Total labor intensity of the course is 2 credits, 72 academic hours.
Structure of the course for full-time education

The scope of this discipline in the form of contact work (lectures, seminars) of students with
members of teaching stuff is 20 hours.

Semester Type of training session Number of allocated hours
1 Lectures 8
1 Seminars 12
Total hours: 20

Scope of discipline’s student’s individual work is 52 hours. Preparation for final examination is
18 hours.




3. Copep:xanue JTUCUMILIHUHBI

Ne | HamMeHoBaHue pa3jesia Conep:xxanue
JUCIHHUIIINHDI
TeMa 1 BBGZ[GHI/IG. HpO6J'IeMI)I, npeamMeT u CMI)ICJ'IOBOG I10J1e U 3HAYCHHUC IIOHATHUA «MEKKYJbTYpHasA

3amaun Kypca. KymbrypHBIE Oapbepbl, MX
0COOEHHOCTH H 3HAUEHHE B JKU3HHU
00lI1ecTBa 1 YeI0BEKA

Course introduction. Problems,
object, and subject of the course.
Cultural barriers, their specifics and
meaning in lives of society and
humans.

KOMMYHHUKanus». BaXXHOCTh 4eJIOBEUECKOTO B3aMMOIIOHHMAHHUS H
MTOJTHOIIEHHOTO OOIICHHS IPEACTaBUTENCH Pa3IHMIHBIX KyJIbTYP.
Uro Takoe 4YeIOBEUECKOE B3aWMOIOHMMAaHHME W IIOJIHOLEHHOE
oOrIeHue, 1 MoYeMy OHO Tak HEOOXOIMMO B COBPEMEHHOMN JKU3HU
u TpodeccroHaNbHON  mesTenbHOCTH? bapbepsl Ha IyTH
YeJIOBEUECKOT0 B3aMMOIIOHUMAHHS U MEXKYJIbTYPHOTO OOIIEHHUS -
SI3BIKOBBIE, reorpaduueckue, couuaibHeie. ColualbHbIE.
BosmoxkHOcTH MX mpeoposieHus. B XX Beke mpeojgosieH Oapbep
paccTosiHMM, B 9MoOXy  VHTepHETa  OTKpBIBAlOTCS U
COBEpIICHCTBYIOTCSI BCE HOBBIE BCE HOBbIE ()OPMBI U BUJBI
OOIEHNST M B3aUMOJCHCTBHUS MEXAY JIOJBMH DPa3HBIX CTpaH H
KynsTyp. Ho, nmake mpeonosieB s3bIKOBBIE M Treorpaduieckue
Gapbepbl, JIIOAM CTAIKUBAIOTCS C HOBBIMH IPEMATCTBUSIMH Ha
MyTH K CYACTIMBOM M CIIOKOMHOW >ku3HU. W camble TpyIHBIE U3
HHUX, KOTOpbIE YacTO Mbl HE MOXXEM M MNPEACTABUTH B KAUECTBE
0c000T0 MPEMATCTBYS, - 3TO 0aphepsl KyJIbTypHbIE, TPYAHOCTH, a
3a4acTyl0 M JpaMbl HETMOHMMAaHUS WM HEKEIaHUs IOHATh
IIPECTaBUTENEH APYTUX KYJIBTYP.

Henp u 3amaun kypca. CMBICT U 3HAa4YCHHE MEXKYJIBTYPHBIX
KOMMyHI/lKaIJ,l/II‘/II - CTPEMJICHUE U BaXXHOCTH HNPEOAOJICHUA WIIN
XOTsI OBl YACTMYHOTO CHSTHUS KYJIBTYpPHBIX OapbepoB, CHOCOOHOCTh
M TOTOBHOCTH OOIIATHCS IOBEPX ITHX 0aphepoB, BO3MOXKHOCTH
HAy4uThCs JKM3HM W paboTe 3a HX NpeienaMH, CO31aBaTh
HacTOHYNBO u IeJICHATIPaBIICHHO MIPOCTPAHCTBO
B3aUMOIIOHMMAaHMS U AUAJIOTa, COTIACHS U KOMIIPOMHCCA.

The semantic field and meaning of the concept of
"cross-cultural communication". The importance of
human mutual understanding and full communication
of representatives of different cultures. What is human
understanding and full communication, and why is it so
necessary in modern life and professional activity?
Barriers to human understanding and cross-cultural
communication - language, geographical, social. Social.
Possibilities to overcome them. In the 20th century, the
barrier of distances has been overcome, in the era of the
Internet, more and more new forms and types of
communication and interaction between people of
different countries and cultures are being opened and
improved. But, even having overcome language and
geographical barriers, people face new obstacles on the
way to a happy and peaceful life. And the most difficult
of them, which we often cannot even imagine as a
special obstacle, are cultural barriers, difficulties, and
often dramas of misunderstanding or unwillingness to
understand representatives of other cultures. Cultural
and anthropological meaning of cultural barriers: they
are generated and preserved by the inner and outer
world of each person - lifestyle, habits, worldview,
everyday behavior, my and our values - everything that
1s commonly called culture.




Course goals and aims. Meaning and value of cross-
cultural communications — strive towards overcoming
or at least partial destruction of cultural barriers,
developing ability and interest to communicate despite
those barriers, and to have the ability to live life and
perform jobs outside of those barriers, creating spaces
for mutual understanding, dialogue, agreement and
compromise.

Tema 2. CTaHOBIIEHUE TEOPHUH
MEXKYJIBTYPHOIO B3auMozencteus. Ee
MIpeIMET, OCHOBHBIE IOHATHS U TTOXOMBI

Developing a theory of cross-
cultural communication. Its subject,
basic terms, and approaches

PazpopaumBaromas Ha HaIMX TIJa3ax CUTyalusli «KyJIbTYpHOTO
IHIOKa» OT CTAaHOBSIIECIOCS BCE 6onee HWHTCHCHUBHBIM, CIIOHTAHHBIM,
HCOXHNJaHHbIM B3aHMO}1€ﬁCTBHH C MNOpEACTAaBUTCIIAMU JPYTHUX
KYyJbTYp, 3THHUYCCKUX, Cy6-Ky.]'H)TypHLIX u KOHq)eCCI/IOHaJ'H)HI)IX
cOO00IIECTB MOPOXKIAET HEObIBAJbI paHee MHTEpEC K BOIPOCaM
KYJIbTYPHOTO COTPYAHUYCCTBA, MTOHMMAHUSA U OCBOCHUA «UYIKUX)»
KyneTyp. Ha BonHe »Toro wuHTepeca M IO Mepe OCO3HAHUS
JpaMaTHYECKON PO KYJIBTYpPHBIX O0apbepoB CKIAIBIBACTCS HOBOE
MCKAUCHUIITIMHAPHOC Hay4HOC HallpaBJICHUC, NOJIy4YuBHICC
HasBaHUC «MEXKKYJIbTypHasT KOMMYHUKaALUA). OT0 OJHO U3
TJIaBHBIX HAalpaBlieHWH OYpHO pa3BHBAaIOUICHCs B HAIIW JHU
OTpacjii HAyKH — KOMMYHUKAaTUBUCTUKHA. OCHOBy JJI1 HEEC CO31a€T
CTPEMHUTEIILHOC PAa3BUTHUE HOBBIX I/IH(i)OpMaHI/IOHHBIX TeXHOJ’IOFHﬁ,
COIMAJIIbHBIX TPaKTUK U OTHOIIIEHUH. CMI:ICJ'I COLIMAJIBHBIX H
KYJIbTYPHBIX KOMMYHUKaILIAN: LieJIEHaIIPaBJIEHHbIN
nH(pOpMaMOHHBIH 00MEH — OOIIEeHNE(KOHTAKT) — OCMBICIIEHHOE
YCBOCHUEC I/IHq)OpMaHI/II/I, €C HAKOIIJICHHUEC U paCIIpOCTPAHCHUC.
3apoxkeHUEe  TEOpUH  HANPABICHHBIX  MEXKKYJIBTYPHBIX
B3aUMOJICHCTBAHN (KOMMYHHUKAIIHIA) TIOCIIC BTOPOH MUPOBOM BOIHEI
B CIIIA o4 BJIUSIHUCM MPAKTUYCCKUX MHTCPECOB aMCPUKAHCKUX
TIOJIUTHKOB, OW3HECMEHOB, AWIUIOMAaToB. HoBaTtopckas pabota
aMepuKaHCKoro JUHrBHcTa OpBapma Xomwrta «The  Silent
Language», craBmas OCHOBOM M IPOrpaMMOH JajbHEHIIEro
Pa3BUTHS TEOPUH. MEXKKYIBTYPHOW KOMMyHHUKAIK. CTaHOBIICHNE
HOBOI0 HayyHoro HampasieHus B EBpone u Poccuu. M3ydenue
MEXKYJIBTYPHO KOMMYHMKAallMM B OTCUECTBEHHOM Hayke
MMPOJAOJIKAET COXpaHATHL TECHYIO CBA3b C  A3BIKO3HAHHUEC U
npenogaBaHUEM HWHOCTPAHHBIX A3bIKOB (J'II/IHFOBOCTpaHOBe,HeHI/Ie,
OTHOJIMHI'BUCTHUKA, HHHFBOKyHLTypOJ'IOI‘I/IH). Bmecte ¢ TEM,
Ha4YWHaACT AKTHUBHO pa3pa6aTLIBaeTc;1 KYJbTYPHO-
aHTpOHOHOFH‘ICCKI/II;'I ACICKT MCKKYJIbTYPHBIX KOMMyHHKaIIPIﬁZ
Ha6J'IIO,I[eHI/IC, perucrpanuysi, OIIMCaHHuEC u HUHTEPIIPETALINA
IMOBCEAHCBHOI'O TMOBCACHHUA CPaBHUTEIBHO HEOOJIBIINX rpynmn
mogeit W cooOmecTB. MccmenoBaHUST KOMMYHHKaTHBHOTO
MOBCACHUA B HpOCbeCCI/IOHaIIBHO-SHa‘H/IMBIX CUTyalusax
MEXXKYJIBTypHOT'O OOIIEHHUS, B CUTYallUsIX KOHTAKTa KyJIbTYyp, POJb
MEXKYJIbTYPHOW KOMMYHHMKAllUM B COBPEMEHHOM JEJIIOBOM U
KOPIIOPATUBHOM KYyJbTYpE.
The situation of “cultural shock™ unfolding before our
eyes from the increasingly intense, spontaneous,
unexpected interaction with representatives of other
cultures, ethnic, sub-cultural and confessional
communities generates an unprecedented interest in
cultural cooperation, understanding and development of
“foreign” cultures. In the wake of this interest and as
the dramatic role of cultural barriers is realized, a new
interdisciplinary scientific direction is emerging, called
"cross-cultural communication". This is one of the main
directions of the branch of science that is rapidly

developing today - communicatimy science. The basis




for it, is the rapid development of new information
technologies, social practices and relationships. The
meaning of social and cultural communications:
targeted information exchange - communication
(contact) - meaningful assimilation of information, its
accumulation and distribution.

The emergence of the theory of directed cross-
cultural interactions (communications) after the Second
World War in the United States under the influence of
the practical interests of American politicians,
businessmen, diplomats. The pioneering work of the
American linguist Edward Hall "The Silent Language",
which became the basis and program for the further
development  of the  theory. cross-cultural
communication. Formation of a new scientific direction
in Europe and Russia. The study of cross-cultural
communication in Russian science continues to
maintain a close connection with linguistics and the
teaching of  foreign  languages  (linguistics,
ethnolinguistics, linguoculturology). At the same time,
the cultural and anthropological aspect of cross-cultural
communications is being actively developed:
observation, registration, description and interpretation
of the everyday behavior of relatively small groups of
people and communities. Studies of communicative
behavior in professionally significant situations of
cross-cultural communication, in situations of contact
of cultures, the role of cross-cultural communication in
modern business and corporate culture.

Tema 3. IloHATHE KyIBTYPHI M OCHOBHEBIE
HnoAxoAsl K ero ompezaeneHuto. Kynprypa
KaK KOMMYHHUKaTUBHO-CMBICIIOBAs
JIesATENbHOCTD

Culture and its meaning. Culture as
a communicative-meaning activity

KyneTypa BociprHIMAaETCs, OLTyIIAeTCs , IePEKUBACTCS,
(buKCUpyeTCs PEXK/IE BCEro Yepe3 KyIbTyPHBIC Pa3IHUusl.,
N3Y4YCHUEM KOTOPLIX U 3aHUMACTCA KYJIbTYpHasd aHTPOIIOJIOT .
Ho okaspiBaeTcs, 4TO lake B paMKax 3TOTO IOJIX0/1a MBI HE
MOYEM IOHATh U CYIHOCTb, U IIPAKTUYECKOE 3HAYEHUE KYyJIbTYPHI,
OTOY/IECTBJISIA €€ C JKM3HEAEATEILHOCTh YeJIOBEKa BOOOIIIe, He
BBIJIETISISL B 3TO AEATEIBHOCTH MPOIIECC OOIICHUS U 0C000
KOMMYHHUKATHBHYIO aKTHBHOCTB KaK MPOIIECC TIEPEKUBAHIS U
B3aMMHOT'0 IOHUMAaHUs/HETIOHNMAaHUs IpyT npyra. Ha mepsoe
MECTO B KyJIbTypHO-aHTPOIIOJIOTHYECKOM ITOAXOJIE BEIXOIUT HE
MIPOCTO KU3HEIEATENIFHOCTh YEJIOBEKa, a Iepeiada Bo BCeX ee
BUJIaX U pe3yJibTarax, B 0OMeHe HHpOpMaIKeil CMBICIOB U
3HAYEHHUH C IIOMOIIIBIO (I)I/IKCI/IpOBaHHI)IX " ITOHATHBIX 3HAKOB,
Ha3BaHPII7[, MaTE€pHUAIbHBIX IMTPEIMETOB CMBICJIIOB 3HAYCHUMH.
AH’I‘pOHOJ’IOFH‘{eCKI/Iﬂ 1oaxoa Haao JOIIOJIHUTH 3HAKOBO-
CMBICJIOBBIM (CEMUOTHYECKHUM): 1) IIOHNMaHUE OJTHUM YE€JIOBEKOM
JIPYTOTO HEBO3MOXKHO 03 00IIEro CMBICIIOBOTO OCHOBAHWSI (TIOJS)
KOMMYHUKAIIMN — IIPUTSDKEHMS ITAPTHEPOB JIPYT K APYTY; 2)
CMBICIIOBOE OCHOBaHHE KOMMYHHUKAITUH TOJDKHO OBITH
3aUKCHPOBAHO B CHCTEME 3HAUCHUH, OTIPEACTICHHBIX U TOHATHBIX
IUTA IpeICTaBUTeNeH TaHHOM KyIbTypHI (HETIOHATHOE,
HE3HAUYNMOE BBINIAAaeT U3 c(hepbl KyIbTypHOH KOMMYHHKALINN); 3)
cucTeMa 3HaYCHHH, B CBOIO OYepenb, (PHUKCHPYETCS 3HAKOBOU
CHUCTEMOM KyJIbTYpbI U CIIMBAETCA C HEW B OJHO 11esioe. biarogaps
3HAKOBBIM (CEMHOTHYECKHM) CUCTEMaM POXKIAAIOTCSA
Pa3BCTBJICHHBIC CUCTEMbI 3Ha’-IeHPII71, C MOMOUIBIO KOTOPBIX MOYKHO
OCYIIECTBIISITH KOMMYHHUKAIIMOHHBIE MTPOLIECCHI U TIPH 3TOM
JIOCTHUTaTh HEOOXOAMMOI0 YPOBHSI IIOHUMaHUs1, 0OMEHUBATHCSI




WHIWBUAYAIBHBIMU CMBICIIAMH U HAaJENATh UX OOLTHMHU
3HaueHUsAMU. KynbTypa 1 KOMMyHHUKaIUs COSUHSAIOTCS B OTHO
HEpa3pbIBHOE IIEJI0€: «KYJIbTypa — 3TO KOMMYHUKAIHS,
KOMMYHHKAIUS — 3TO KYJIbTypay.

Culture is perceived, felt, experienced, fixed primarily
through cultural differences, which are studied by
cultural anthropology. But it turns out that even within
the framework of this approach, we cannot understand
both the essence and the practical significance of
culture, identifying it with human life activity in
general, without singling out the process of
communication and especially communicative activity
as a process of experiencing and mutual understanding /
misunderstanding of each other. In the first place in the
cultural-anthropological approach is not just human
life, but the transmission in all its forms and results, in
the exchange of information of meanings and meanings
with the help of fixed and understandable signs, names,
material objects of meanings and meanings. The
anthropological approach must be supplemented with a
sign-semantic (semiotic) approach: 1) understanding by
one person of another is impossible without a common
semantic basis (field) of communication - the attraction
of partners to each other; 2) the semantic basis of
communication should be fixed in a system of
meanings that are defined and understandable for
representatives of a given culture (incomprehensible,
insignificant falls out of the sphere of cultural
communication); 3) the system of meanings, in turn, is
fixed by the sign system of culture and merges with it
into one whole. Thanks to sign (semiotic) systems,
branched systems of meanings are born, with the help
of which it is possible to carry out communication
processes and at the same time achieve the necessary
level of understanding, exchange individual meanings
and endow them with common meanings. Culture and
communication are combined into one inseparable
whole: “culture is communication, communication is
culture”.

Tema 4. Poib KyJbTYpPHBIX pa3Iu4uid B
nporeccax 00IIIECTBEHHOTO
B3aMMOJICHCTBHS. CtpykTypa
MEXKYJIBTYPHOH KOMMYHUKAIIUU

Role of cultural differences in

ensuring societal interaction.
Structure of cross-cultural
communication

AHanmu3 u o0CyXIleHHEe - Ha KOHKPETHBIX IpHUMepax M3 CBOETO
JIUYHOTO OIBITA, OMBITa OJIM3KUX, APY3ed W KOJUIET, MaTepuaioB
JIUTEpaTyphl, KHHO MIHTepHETa -pOJIM MEXKKYJIBTYPHBIX Pa3Iu4ui
B 061116HI/II/I U KOMMYHUKaAIIUN npeleTaBnTenei?l Ppa3JIMIHbIX
KYJIBTYP

Bonpock! 1st aHATUTHYECKUX padoT:

1.KynbTypHBIE KOIBI Mepenadyd W UHTEPIPETAuu (OCMBICICHU)
WHPOPMALIMU, WX 3HAYCHHE M KYyJIbTYphl W KOMMYHHKAIIUH.
[Touemy B Hamiel KynbType (Hallka — 3TO «IBETOK», a KJIEeBEp —
«TpaBa»?

2. Kak BBl mOHMMaeTe O3HAYMBAHUE BEILUEH, SIBIEHUN, IEHCTBHUII?
Kakyto poms B 3TOM mporecce wWrparoT 3Haku?  3HaKM U
KyldbTypHble pasnuuus. IlouemMy He3HauMMoe, HEMOHATHOE
BbINIAIaeT U3 cepbl KYIbTYphI?

3.Moxer M He4To OCCCMBICICHHOE, HO BBIPAKCHHOE B
MPUBBIYHBIX 3HAKaX KYJIBTYyphl, Ha S3bIKC €€ CMBICIOB, OBITh
MIOJTHOCTBIO _HEMOHATHBIM 1 OeccMbiciieHHbIM?  (ITompoOyiiTe




MOHATh, O YeM MICT pedb U3 clenyromux (pas: «[Jokas Ky3apa
OomyaHyna OOKpa M KyIpsduT OOKpeHKa. Bopkaioch, XJIHBKHE
IIOPBKU MNBIPAIUCH HAa HOBC. n XprokKajm 3€JIF0OKH, KaK MyYM3UKU B
HOBEY).

4. TlpuMmepbl YHCTO CMBICIOBBIX KYJbTYpHBIX paznuuuil. Kak
JIIOAU IPEOoa0JJICBAIOT CMBICIIOBBIC paSJ’II/I‘II/Iﬂ?

BOHpOCLI JJIL TUCKYCCHUU:

1. IIpeoomTMMBI T KYJIBTYPHBIC Pa3ITHIs?

2. Xorenu OB BBl KHUTh B MHpPE, B KOTOPOM OBUTH OBI TTOTHOCTHIO
YCTpaHEHHI KyJIbTypHBIC pa3Inyus?

3. MicToyHWKN ¥ 3HAY€HUE KYJIbTYpHBIX Pa3lUIUil B UCTOPUHU H
JKU3HU PA3JINYHBIX HApPOOOB. Poip pa3J’[H'—IHﬁ B BO3HHUKHOBCHHHU
KyJIBTYpHBIX OaphepoB.
Analysis and discussion - on concrete examples from
one's personal experience, the experience of relatives,
friends and colleagues, literature materials, Internet
cinema - the role of cross-cultural differences in
communication and communication of representatives
of different cultures

Questions for analytical work:
1.Cultural codes of transmission and interpretation
(comprehension) of information, their significance for
culture and communication. Why is violet a "flower"
and clover a "grass" in our culture?

2. How do you understand the meaning of things,
phenomena, actions? What role do signs play in this
process? Signs and cultural differences. Why does the
insignificant, the incomprehensible fall out of the
sphere of culture?

3. Can something meaningless, but expressed in the
usual signs of culture, in the language of its meanings,
be completely incomprehensible and meaningless?

4. Examples of purely semantic cultural differences.
How do people overcome semantic differences?
Questions for discussion:

1. Are cultural differences manageable?

2. Would you like to live in a world where cultural
differences are completely eliminated?

3. Sources and significance of cultural differences in
the history and life of various peoples. The role of
differences in the emergence of cultural barriers.

Tema 5. OcBoeHHE «UyKOW» KYyJIBTYpHI
(akkynprypanus). KoHuenuuu moHnmMaHus
u JIOBEpUs B MEKKYJIbTyPHOM
B3aUMOJICHTCBUM, €ro ICHXOJIOTHYeCKas
OCHOBa

Acculturation (accepting foreign cultures).
Concepts of acceptance and understanding
in cross-cultural communication and its
psychological basis

[ToHsiTHE aKKYJIBTYpALMU — IOCTHXKEHUE OOJBIICH MIM MEHBILEH
COBMECTHUMOCTH C HOBOH KYJIBTYpPOH, C JIFOAbMH HOBOM ISl HAC
KyJIbTYpBl. DTO NpakTHYecKas 3aa4da /it ON3HECMEHOB,
MEHEKepOoB, pabOTHUKOB c(hephl CepBHCa U TYpU3Ma,
paboTaromyx 3a rpaHuIel 1 3aMHTEPECOBAHHBIX B aIaNTALNHA K
WHOH KyJIbTYpHOH cpezie, TOHNMaHUH €€ XU3HEHHBIX MBICOB 1
MoJienield KOMMYHHKAaTHBHOTO MOBEACHHA. DTO OJTHO M3
CTaHIAPTHBIX yCIOBHH pabOTHI C KIIMEHTaMH B cepe
MEKAYHapPOIHOTO TypH3Ma, B TOM UHCJIE OJJHO U3 BaKHBIX
ycroBHiA o0ectiedeHns: 6e30IMacHOCTH TYPUCTOB BO BpeMs
npeObIBaHKs B Ipyroii crpaHe (HE00X0IUMOCTh COOMI0IAaTh
grctoTy yiul B CHHramype, n30eratb (aMuibsipHOTO TOBEACHHUS
B Tamnanne u T.1.). AKKYJIBTYpalysi — 3T0 B3aUMOJICHCTBHE U
B3aUMOBJIMSIHHE Pa3HbIX KYJIBTYp, B pE3yJIbTaTe KOTOPOro YEI0BEK
BKJIFOYAETCSI B Uy’KYIO KYJIbTypHYIO CpEly, IPEACTaBUTEIH OTHOM
KYJIBTYPBl YCBaUBaIOT ITPAKTHUECKH HOPM, IICHHOCTH, TIPaBHJIa




MOBE/ICHHS MHOM KyIbTypbl. OCHOBHBIE ()OPMBI aKKYJIbTYpaILIUU:
KyJIbTypHass aCCUMWJIALIUS, MapTrHHATIM3aK, HHTET palus
(uneHTH(UKAIMS KaK cO CTapoil, TaK U ¢ HOBOH KYJIBTYpaMH),
CPaBHHTENILHOE 3HAUCHHE 3THX (POPM B YCIOBHUSX TIIO0AIN3AINN
Y pa3BUTHUS MYJIbTUKYJIBTYPHBIX OOIIECTBA, TOJUTUKH
MYJIbTHKYJIbTYpaiu3Ma. Baxkneimas nens u 0XXnuaaeMbli
KOMMYHUKATHBHBIN PE3yJIbTaT aKKyJIbTYPALH — JOJITOBPEMEHHAs
W yCTICIIHAs alalTalys K YCIOBUAM JKU3HH B Uy>KOH CTpaHe U
KyIbType. 3HaHUS, yMEHHS ¥ HaBBIKH, HEOOXOANMBIE IS
JOCTHXEHUSI 3TOH IeJIH, pEeIaronias pojib YMEHUH U HAaBBIKOB,
CIIOCOOHOCTEN ¥ TOTOBHOCTH YENIOBEKA K aKKyJIbTYpaluu.
AKKyJBTypaIus Kak KOMMYHHUKAIHS — CIIOCOOHOCTB K OOIIEHHIO B
HOBOI M NOHAYaJIy 4y>KOM KyJIbTypHOH cpenie, ClIOCOOHOCTh
JIETIUTH C JII0JJbMU HOBOH KyJIbTYpPBI pa3HOOOpa3HbIe YyBCTBA,
CIOCOOHOCTH OBICTPO MEepEeHUMATh TOBEICHYECKIE HABBIKU, BECTH
ce0s1 B KOHKPETHBIX )KUTCHCKUX CUTYalUsIX TaK, KaK 3TO MPHHATO
B JaHHOMU KynbType. «KyJIbTypHBI HIOK» Kak yCIOBHE U
HE00X0MMast COCTABIIIONIAst IPOLecca aKKYJIbTYPALH,
OCHOBHBIE ITPOSIBIICHUS «KYJIBTYpPHOTO IIOKa». B xome
aKKyJIbTypalny KyJIbTYPHBIE Oaphephl HE HCUE3aI0T, HO MOTYT
MPEOI0JIEBATHCS MIPEXK/IE BCETO OIarofapst yCHeHON
KOMMYHUKAIINH.

The concept of acculturation is the achievement of
greater or lesser compatibility with a new culture, with
people of a new culture for us. This is a practical task
for businessmen, managers, service and tourism
workers working abroad and interested in adapting to a
different cultural environment, understanding its life
capes and models of communicative behavior. This is
one of the standard conditions for working with clients
in the field of international tourism, including one of
the important conditions for ensuring the safety of
tourists during their stay in another country (the need to
keep the streets clean in Singapore, avoid familiar
behavior in Thailand, etc.). Acculturation is the
interaction and mutual influence of different cultures,
as a result of which a person is included in a foreign
cultural environment, representatives of one culture
learn practically the norms, values, rules of behavior of
another culture. The main forms of acculturation:
cultural assimilation, marginalization, integration
(identification with both old and new cultures), the
comparative significance of these forms in the context
of globalization and the development of multicultural
societies, the policy of multiculturalism. The most
important goal and expected communicative result of
acculturation is long-term and successful adaptation to
living conditions in a foreign country and culture. The
knowledge, skills and abilities necessary to achieve this
goal, the decisive role of the skills, abilities and
readiness of a person for acculturation. Acculturation as
communication is the ability to communicate in a new
and at first alien cultural environment, the ability to
share various feelings with people of a new culture, the
ability to quickly adopt behavioral skills, to behave in
specific everyday situations as is customary in this




culture. "Culture shock" as a condition and a necessary
component of the process of acculturation, the main
manifestations of "culture shock". In the course of
acculturation, cultural barriers do not disappear, but can
be overcome primarily through successful

communication.
Tema 6. Kynsrypubiii KOHQUUKT u | KynbTypHblii  KOH(QUMKT ©  KYJABTYPHBIH  OHAJIOr  Kak
KyJbTYPHBIA IHAJOT KaK ajJbTepHATUBHBIC | albTEPHATHBHEIC (hOpMBI  MEXKKYJIBTYPHBIX KOMMYHHKAIIHHA.
(OpPMBI MEXKKYJIBTYPHOTO B3aUMOACHCTBUS | 3HAYEHHE TOJIEPAHTHOCTH JUIS  YCHEIIHOW MEXKYJIbTYpHOH
B MYJITHKYJIETYPHOM OOIIECTBE KOMMYHHKAITUH
Cultural conflicts and cultural | HeratuBaele  dopMbl ¥ pe3ynbTaThl  MEXKYJIbTYPHOH
dialogues as alternative forms of KOMMYHHUKAIIMA -  KYJBTYpHBIC KOH(IUKTBI ¥ KOH(IUKTHBIC
. . curyarud. KynbTypHBII KOHPIUKT Kak KpPUTHYCCKAs CTaIus
cross-cultural communication in a 2
MPOTUBOPEYUIl B MEXKYJIbTYPHBIX OTHOLIEHMSIX u

multicultural society

KOMMYHHUKAIIMAX, KOTJa BO3HHKACT  OMIyIIEHHE  IOJHOM
HECOBMECTHMOCTH TIPEICTABUTENEH KOHTAKTHPYIOUINX KyJIbTyp, U
MPOTHBOPEUHS MEXIy HUM MEPEXOAAT B OTKPHITOE CTOJIKHOBEHUE
- Haumboiee OMAcHBI pe3yabTaT HETaTHBHOTO  Pa3BUTHS
MEXKKYJIbTYpHBIX ~ KOMMYHHKanuid.  OTIMYUS  KYJBTYPHBIX
KOH()JIMKTOB OT JPYrMX BHIOB U THUIOB KOH(IMKTHBIX
B3aMMO/JIEHCTBUI: 00YCIOBIEHHOCTh MOJHOW HECOBMECTHUMOCTBIO
OLICHOYHBIX TO3UINH, BOCHPUSITHS KYJIBTYPHBIX MHPOBO33pPEHUM,
IIEHHOCTHBIX YCTaHOBOK, HOPM ¥ TpaBHWJ IOBEICHMS, M, KaK
pe3yJbTar, - ocodast 0)KeCTOYEHHOCTh, OECKOMIIPOMHUCCHOCTH, a B
cilydae OTKPBITOTO MPUMEHEHUS CHIIBI — HE CTOJIBKO ITOJAYHMHECHUE
WM TTOKOPCHUE HOCHUTEJCH UyKIBIX EHHOCTEH W 00pasa KHU3HH,
CKOJIBKO HMX MpPaKTHYeCKOe YHHUYTOXKEHHE, ycTpaHeHne UYykoro
kak Bpara. Tummunsle npuMepsl Hambonee MAacIITa0HBIX U
JKECTOKUX KyJIbTYPHBIX KOH(JIMKTOB: KPECTOBBIC TIOXOMbI, ACTHUS
[EpPKOBHOW WHKBHU3WMILIMU, BOWHBI — PENUTHO3HBIE, TPaKIaHCKUE,
OTYACTH HallMOHAJILHO-0CBOOO I TENIbHbIE, TeHOLU/T o
STHUYECKOMY IpPH3HaKy, HAaCHJIbCTBEHHOE oOpalieHne B
HaCaXKAAaeMyl0 pEJIMTHO3HYI0 WIM KBa3U-PElIUTHO3HYI0 Bepy.
Baxnas poib KyJIbTypHBIX KOHQUIMKTOB B IIOJrOTOBKE U
pa3BA3BIBAHMM BTOpOHl MHPOBOI BOWHEL [Ipyrue BaxkHbIE
0COOCHHOCTH KYJBTYPHBIX KOH(IIMKTOB: MHOTOBAPHAHTHOCTH C
TOYKH 3peHUsS MacimTaboB W xapakrepa (OT OBITOBBIX CCOp H
pacmaga MeKIMYHOCTHBIX OTHOIIECHHH JI0 MEKIOCYJapCTBEHHBIX
KOH(QIMKTOB ¥  KOQIWIMOHHBIX  BOWH);  BO3MOXXHOCTh
BO3HHKHOBEHUS KYJIBTYPHBIX KOH(IUKTOB, 9aCTO 0’KECTOYEHHBIX
W HEMPUMHPHMBIX, B TBOPUECKOH chepe — MEXIy TBOPUECKUMHU
HANpaBjCHUSIMHU, IIKOJIAMH, TPYNIaMHd WM  BbIJAIOLIIMMUCS
NPE/ICTABUTEISIMA ~ XY/I0KECTBEHHOW  KYJNBTYphI, (uiocoduu.
XapakTepHasi yepra KyJbTypHBIX KOH(IIMKTOB, OTJIMYAIOIIAS HX
OT COLMAIBHBIX W TOJUTHYECKHX KOH(IMKTOB, - OTCYTCTBHE B
KYJIBTYpPHBIX CTOJIKHOBEHHSX SIBHBIX BO3MOXKHOCTEH
OOIECTBEHHOTO0  Pa3BUTHA. B KyJbTYpHBIX  KOHQIJIUKTAX
CTaKMBAIOTCS HE MeHee ® Oomee d(p(heKTUBHBIE CITOCOOBI
JKU3HEIECATSIFHOCTH, a UCKIIOYUTEIHHO WM B TEPBYIO OYepellb
pa3nuYHbIe ONCHKH M MOIENH BOCIPHATHS MHUpA, pa3IHYHBIC
aTpuOynuu ApPYTHX JIOAeH W MX moBeaeHUs. Bmecte ¢ TeM, B
peanbHON OOIIECTBEHHOH JKU3HU KYJIBTYpHBIE KOH(DIUKTHI MOTYT
OBITh TECHO CBs3aHBl W TEpeIUIeTaThbCs C  KOH(IMKTaMH
HKOHOMHYECKHMH, COIMAIbHO-KJIACCOBBIMH, KOPIOPATHBHBIMH.
CoBpeMeHHas rio0anu3anus Kak CTUMYJI pa3BUTHA
KPYIMHOMACIITaOHbIX, TPAHCTPAHUYHBIX KOH(INKTOB.

Cultural conflict and cultural dialogue as alternative
forms of cross-cultural communication. The Importance
of  Tolerance  for  Successful = Cross-cultural
Communication




Negative forms and results of cross-cultural
communication - cultural conflicts and conflict
situations. Cultural conflict as a critical stage of
contradictions in  cross-cultural relations and
communications, when there is a feeling of complete
incompatibility between representatives of contacting
cultures, and the contradictions between them turn into
an open clash - the most dangerous result of the
negative development of cross-cultural
communications. Differences of cultural conflicts from
other types and types of conflict interactions: due to the
complete incompatibility of evaluative positions,
perception of cultural worldviews, value attitudes,
norms and rules of behavior, and, as a result, special
bitterness, uncompromisingness, and in the case of the
open use of force, not so much submission or the
subjugation of the carriers of alien values and way of
life, how much their practical destruction, the
elimination of the Alien as the Enemy. Typical
examples of the most large-scale and cruel cultural
conflicts are: the Crusades, the acts of the Church
Inquisition, wars - religious, civil, partly national
liberation, ethnic genocide, forced conversion to an
imposed religious or quasi-religious faith. The
important role of cultural conflicts in the preparation
and unleashing of the Second World War. Other
important features of cultural conflicts: multivariate in
terms of scale and nature (from domestic quarrels and
the collapse of interpersonal relations to interstate
conflicts and coalition wars); the possibility of cultural
conflicts, often fierce and irreconcilable, in the creative
sphere - between creative directions, schools, groups or
outstanding  representatives of artistic  culture,
philosophy. A characteristic feature of cultural
conflicts, which distinguishes them from social and
political conflicts, is the absence of clear opportunities
for social development in cultural clashes. In cultural
conflicts, no less and more effective ways of life
collide, but exclusively or primarily different
assessments and models of perception of the world,
different attributions of other people and their behavior.
At the same time, in real social life, cultural conflicts
can be closely linked and intertwined with economic,
social class, and corporate conflicts. Modern
globalization as a stimulus for the development of
large-scale, cross-border conflicts.

Tema 7. 3HadeHHe MEXKYJIbTypHOU
KOMITETEHTHOCTH. Tpenunr
«MexXKyTbTypHas KOMITETEHTHOCTB)

(IpaKTHKYM C 3JIEMEHTaMH JISKITIH )
Importance of  cross-cultural
competence. “Cross-Cultural
Competence” training program

MeXKynbpTypHass KOMIETEHIHUS TPEICTaBIsAeT CO00H eIMHCTBO
TPEX OCHOBHBIX COCTaBIIAIONINX: S3BIKOBOH, KOMMYHUKAaTHBHON U
KYJIBTYPHOH, 00pa3yIonX B CBOEM €IMHCTBE KAYECTBCHHO HOBOE
nenoe. MEeXKynIbTypHas KOMIIETEHTHOCTh O3HA4aeT HE IIPOCTO
CyMMy 3HAaHHH ¥ IIPHUEMOB, NMPUOOPETEHHBIX B MPAKTHYECKOM
OTIbITEe OOIICHHSA W NPUBBIYHO HCTIONB3YEMBIX B MEXKYIBTYPHBIX
KOMMYHHKAIMAX, - OHA IPEAIoiaraeT NpeXAe BCEro HaJHMYue




MOJIYYeHHOTO B X0Jie¢ OOydeHHsT KOMILJIEKCAa 3HAaHUW, YMEHUHA U
HaBBIKOB. Me)KKyanypHaa KOMIIETCHTHOCTb IIO3BOJIACT
aZICKBATHO OLICHUBATh KOMMYHUKATHBHYIO CUTYyaluIo u
BIIMSIOIIME Ha Hee (PaKTOpHI, yMeNo U 3QPEKTUBHO UCIIOIL30BATh
Bep6aJ'H)HBIe H H€B€p6aIII)HI)I€ CpeacTBa KOMMYHUKaAIWU,
YHIpaBJIATH nmponeccomMm BSaHMOHGﬁCTBHH, aICKBAaTHO
HWHTEPIPETHPOBATH €T0, IPHOOPETaTh HOBBIC KYIBTYPHBIC 3HAHUS
M3 KOHTEKCTa KOHKPETHOIO MEXKYJIbTYPHOIO B3aMMOJEHUCTBUSA
(T.e. HampaBIIEHHO OCBaWBaTh HWHYIO KyJIbTypy B IIporecce
KOMMYHHKAIIX), TOJIy4aTh Pe3ylbTaTbl KOMMYHHUKAaTHBHOTO
B3aMMOJICHCTBUS B BUIE O0OpaTHOH cBsizu. HeoOxomumocThb
HaJIU4uusl  MEXKKYJIbTYPHOM  KOMIETEHIMM [l YCIICLIHOM,
npodeccuoHaIbHOM padoThI B cepe MEKAYHAPOTHOTO TYPHU3MA.
HporpaMMa TpCHUHTa «Me)KKyIILTypHaH KOMIICTCHTHOCTB).
IIcuxonorunyeckas Ppa3MUHKa, MO3BOJIAIOIIas CHATH
HaNpsi?KEHHOCTb U KOMMYHUKATUBHBIC 6ap},epm, B BUJIC
3aHUMATCIIbHBIX MHTCPAKTHBHBIX BaHaHI/Iﬁ (Haan/IMep, nepeaarob
JPYT APYTY TIO IETI0YKe ¥ 0e3 MCIIOIF30BaHHS PEUCBOM
KOMMYHUKaAIIUN I/IH(I)OpMaL[I/IIO 0 J1aTax CBOUX IOPAAKE
BO3PaCTaHMs COOTBETCTBYIONHX 1aT.) OCHOBHOE 3a/1aHHE —
YYaCTHUKHU Ha OTACIBHBIX OaHKax BBIACIIAIOT 5 XapaKTE€PUCTHUK,
MPpUCYIINX, [0 UX MHEHUIO, KYJIBTYPHO KOMIIETEHTHOM JTUYHOCTH.
3areM pyKOBOJMTENh TPEHUHTA BBIBEIIIMBACT CBOAHBIN OJaHK,
OoTME€4Yas B HEM KOJIMYECTBO YUYACTHUKOB U YHUCJIO OTBETOB 11O
Ka)XKJJOMY BbIICJIEHHOMY KadecTBy. OOCyK/IeHHE KaXKI0T0
Ka4deCTBa U OLICHKA €Iro 3HAYMMOCTHU IJIs1 MemxyanypHoﬁ
KOMMYHUKAIU. Onpez[eneHHe (pe(bnelccm{) «1apa» KyJbTypHO
KOMIIETEHTHOH TUYHOCTH U YCHOBHﬁ, HGO6X0,HI/IMLIX JJIA €€
(hopmMupoBaHUSI.

Cross-cultural competence is a unity of three main
components: linguistic, communicative and cultural,
forming in their unity a qualitatively new whole. Cross-
cultural competence means not just the sum of
knowledge and techniques acquired in the practical
experience of communication and habitually used in
cross-cultural communications - it implies, first of all,
the presence of a complex of knowledge, skills and
abilities obtained during training. Cross-cultural
competence allows you to adequately assess the
communicative situation and the factors influencing it,
skillfully and effectively use verbal and non-verbal
means of communication, manage the interaction
process, adequately interpret it, acquire new cultural
knowledge from the context of a specific cross-cultural
interaction (i.e., purposefully master a different culture
in communication process), receive the results of
communicative interaction in the form of feedback. The
need for cross-cultural competence for successful,
professional work in the field of international tourism.
Training program "Cross-cultural Competence".
Psychological warm-up, which allows to remove
tension and communication barriers, in the form of
entertaining interactive tasks (for example, to transfer
to each other in a chain and without using verbal
communication information about the dates of their
dates in ascending order of the corresponding dates.)
The main task - participants on separate forms identify




5 characteristics inherent , in their opinion, a culturally
competent person. Then the training leader posts a
summary form, noting the number of participants and
the number of answers for each selected quality.
Discussion of each quality and assessment of its
significance for cross-cultural communication.
Definition (reflection) of the "core" of a culturally
competent personality and the conditions necessary for
its formation.

4. O6pa3oBaTte/ibHbIe TEXHOJIOTHH
Jis  mpoBeieHUsT Y4YeOHBIX 3aHATHHA 10 JUCIMIUIMHE HWCIOJB3YIOTCS Pa3JInYHbIC

00pa3oBaTeybHbIE TEXHOJIOTHH.

s opraHm3zammu  y4eOHOTO TIporecca MOXKET OBITh

HCIIOJIb30BAHO 3JICKTPOHHOC 06yquI/Ie n (I/IJ'II/I) JUCTAHIIMOHHBIC 06p8.30BaTeJ'IBHLIe TCXHOJIOI'H.

5. OneHka nJIaHUPyeMbIX pe3yJbTATOB 00y4eHHs

5.1 CucreMa oleHUBAHUSA

DopMa KOHTPOJIS Makc. KoJIM4ecTBO
0aJU10B
3a ogny Bcero
padorty
Texynuil KOHTPOJIb:
- onpoc 5 bannos 30 6annos
- yuacmue 8 OUCKYCCUU HA CEMUHAape 5 bannos 10 6annos
- KOHmMpovHas paboma (memol 1-3) 10 bannos 10 bannos
- KOHmMpovbHas paboma (memol 4-5) 10 bannos 10 b6annos
[IpomexxyTouHast aTTeCTalMsI — 3auem/3auem ¢ OYeHKOU/IK3AMeH 40 6annoB
(ykazamo gpopmy’)
HToro 3a cemecTp 100 GamioB

[TonmyuyeHHBII COBOKYIHBIN pe3yIbTaT KOHBEPTUPYETCS B TPAJAULIMOHHYIO IIKAITY OLICHOK U
B IIIKaJTy OlleHOK EBpomneiickoii cucteMbl iepeHoca u HakorieHus kpenutoB (European Credit
Transfer System; nanee — ECTS) B coorBeTcTBHM ¢ TaOnuueit:

100-6amnpHas TpanmHonHas mKana [Mkana
nIKasga ECTS
95-100 A

2304 OTJIUYHO B

68 — 82 XOPOIIO 3a4TEHO C

56 - 67 D

5055 YAOBJIETBOPUTEIHHO E

20 -49 FX

0-19 HEYJIOBIETBOPUTEIHHO HE 324TEHO F
Grading system

|F0rm of control

|Max. number of points |

! MosKeT MPOBOAUTECA Kak B TPAJAUIMOHHOM, TaK U B MHHOBALMOHHOM (opMe (3aIuTa IPOEKTOB, JAIOBas UIpa, KEHCHI M T.11.)




For one unit Total

Current control:

- poll 5 points 30 points
- participation in the discussion at the seminar 5 points 10 points

- control work (through) 20 points 20 points
Intermediate certification - credit with an assessment 40 points

Total per semester

100 points

The resulting cumulative result is converted into the traditional rating scale and into the
rating scale of the European Credit Transfer System (ECTS) in accordance with the table:

100- point scale Traditional scale ECTS scale
8935—_91400 Excellent g

68 — 82 Good passed C

28 — gz Acceptable g

(2)0__1 39 Unpublishable unpassed EX

5.2 Kpurtepum BbICTABJICHHS OLEHKH 10 JUCHUILJINHE

Bamael/
HIxana
ECTS

Ounenka no
JMUCHMILINHE

Kputepnn oneHkn pe3yJibTaToB 00y4eHUs M0 AUCHUILINHE

100-83/
A,B

OTJINYHO/
3a4TEHO

BeicraBnsiercs: 00y4aroeMycsi, €Clii OH TITyOOKO ¥ TPOYHO YCBOMJI TEOPETHUCCKHUHN H
MIPaKTHYECKUI MaTepHall, MOJKET IPOJEMOHCTPHPOBATH ATO HA 3aHATUAX U B XOJIE
MPOMEXKYTOYHOM aTTeCcTalnH.

OOyuaronuiicsi ICUEPITBIBAIOILE U JIOTHYECKH CTPOIHO U3NaraeT y4eOHbIi Marepual,
yMeeT YBA3bIBaTh TEOPHIO C TIPAKTUKOMN, CTIPABIISETCS C pEIIeHHEeM 3a1au
npodecCHOHaNbHON HAaIPaBICHHOCTH BHICOKOTO YPOBHSI CII0)KHOCTH, IIPABUIIEHO
00OCHOBBIBAET IPUHSTHIE PELICHUSL.

CB000IHO OpUEHTHPYETCs B yueOHOH 1 podeccnoHalbHOI uTeparype.

Or1eHKa 10 JUCIUIUIMHE BBICTABILIFOTCS 00ydaronieMycst ¢ y4éToM pe3yIbTaToB
TEKyIIeH ¥ IPOMEKYTOYHOM aTTeCTalHH.

Kommnerentmn, 3aKperi€éHHbIC 3a IUCIUIUINHOMN, C(OPMHIPOBAHKI HA YPOBHE —
«BBICOKUI».

82-68/

xopo1o/
3a4YTEHO

BricTaBisiercss 00y4aromeMycsi, €CIIi OH 3HAeT TEOPETUIECKUH U MPaKTHIeCKUN
MaTepuall, FpaMOTHO U I10 CYIIECTBY M3JIaraeT ero Ha 3aHATHSX U B X0
HpOMC)KyTO‘IHOﬁ aTTCCTAllU, HEC NOITyCKasd CYIICCTBECHHBIX HETOYHOCTEH.
OOyuaronuics MPaBUIILHO IPUMEHSIET TEOPETHUYECKUE MTOJI0KEHHS IPU PELICHUH
MPaKTHYECKUX 33124 NPo(eCCHOHANBLHOMN HAPaBICHHOCTH Pa3HOTO YPOBHS
CJIO’KHOCTH, BJIaJIe€T HEOOXOJMMBIMH ISl 5TOTO HAaBBIKAMH U ITPUEMaMH.
JlocTaTOYHO XOpOIIO OPUEHTUPYETCS B YUeOHOH 1 podeccHoHaNbHOM IuTepaType.
Or1ieHKa 110 JUCHUIUIMHE BBICTABILIFOTCS 00ydaronieMycs ¢ y4éToM pe3yIbTaToB
TEKyIlel U MPOMEKYTOUHON aTTeCTallUu.

Komrmerenmmu, 3akperui€HHbIE 32 TUCIUILIMHON, c(hOPMHUPOBAHEI HA YPOBHE —
«XOPOIITHHY.

67-50/
D.E

yIIOBJIETBO-
puUTEIHHO/
3a4TCHO

BeicraBnsiercs: oOy4aroleMycsi, €Clii OH 3HaeT Ha 0a30BOM yPOBHE TEOPETHIECKUH U
MIPaKTHYECKHUI MaTepHal, IOITyCKACeT OTACIbHBIC OMNOKHU MPH €T0 U3JI0KEHNH Ha
3aHATHUAX U B XOJI€ TPOMEKYTOUHON aTTECTALNU.

OO0yyJarouiics UCTIBITHIBACT ONIPEIeIEHHBIC 3aTPYJHEHUS B IPUMEHEHUH
TEOPETHUYECKHX MOJI0KEHUH MPH PEIIEHUH MPAKTUUECKHX 3aa4 MPOopeCcCHOHAIbHON
HaIpPaBICHHOCTH CTaHAAPTHOTO YPOBHS CIIOKHOCTH, BIa/Ie€T HEOOXOIUMBIMH IS
9TOro 6a30BBIMH HaBBIKAMH U IPHEMAMHU.




Bamwasl/ | Ouenka nmo Kputepnu oueHkn pe3yJbTaToB 00y4eHUs 0 AUCHUIIMHE

HIkana | AUCHUIIMHE

ECTS
JleMOHCTPHpPYET AOCTAaTOUHBIN yPOBEHb 3HAHUS YIEOHO! JINTEPATYPHI M0 AUCIUATUIHHE.
Or1ieHKa 10 JUCIUIUIMHE BBICTABILIFOTCS 00yJaroneMycs ¢ y4éToM pe3yIbTaToB
TEKYLIEN U IPOMEXKYTOUYHOHN aTTeCTallH.
Kommnerenmmu, 3akperi€HHbIE 3a IUCIUIUINHOMN, C(OPMHUPOBAHKI HA YPOBHE —
«JIOCTaTOYHBINA.

49-0/ HEYJIOBJICT- BricraBnsiercst oOy4aronieMycsi, €ClId OH He 3HaeT Ha 6a30BOM ypOBHE TEOPETHYECKUI

F,FX BOpHTENbHO/ | ¥ MpPaKTUYECKUI MaTepHa, ZIOIyCKaeT rpyOble OIMMOKH ITPH €TO M3JI0KEHUH Ha
3aHATHAX U B XOJI€ TPOMEXYTOUHON aTTECTALIUH.

HC 3a4TCHO

OOyuaronuicst NCIBITHIBACT CEPHE3HBIC 3aTPYIHEHNS B IPUMEHEHNH TEOPETHIECKIX
TIOJI0XKEHHUH TIPH PEIICHUN IPAKTUIECKHX 3a/1a4 MPOo(eCCHOHATHPHON HAIIPABICHHOCTH
CTaHAAPTHOTO YPOBHS CIOXKHOCTH, HE BJIaIeET HEOOXOANMBIMH AJISI TOTO HABBIKAMU H
puEéMamH.

JleMoHCcTpHpYyeT (hparMeHTapHbIe 3HAHHS YIEOHOM JINTEPaTyphl 10 AUCIHUIUINHE.
Or11eHKa 1Mo JUCHUIUIMHE BBICTABIISIOTCS 00ydaromeMycs ¢ y4TOM pe3yIbTaToB
TEKYLIEH U IPOMEXKYTOUYHOH aTTeCTaLUU.

KomnereH1uu Ha ypoBHE «JI0CTaTOYHBINY, 3aKpeIUIEHHBIC 32 TUCLUIUIMHON, He
chopMHpOBaHEL.

5.3 OuwueHouHble cpeacTBa (MaTepuabl) AJdsl TeKylLIero KOHTPOJISI yCIeBaeMOCTH,
NPOMEKYTOYHOM aTTeCTANMHU 00y4aI0IMXCS 110 JMCIUIITTHHE

1.
2.
3.

4.
5.
poOIeMbI
6.
7.
8.

Bonpochl KOHTPOJILHON PA0OTHI:

MeXKynpTypHOE B3aUMOJCHCTBUE: IIOHATUE U 3HAUCHUE.

KynbTypHBIN KOHTEKCT: IOHIATHE U 3HAYEHUE.

Kynbrypa, couumanpHas rpynma M couualbHas mepuenius: (opMUpOBaHHE
KOHLIETIIIMA KOMMYHHMKAIIAH.

MynbTUKYIBTYpaIU3M KaK IPUYMHA MEKKYJIBTYPHOTO B3aUMOAEHCTBHUS
[IpoGeMbl COBpEMEHHOTO MEXKYJIBTYPHOTIO B3aUMOAEHCTBHSI: KOHTHHEHTAJIbHbIE

[IpoGnemsl r100anbHOro MEXKYJIBTYPHOTO B3aUMOIEHCTBUS B ceTH MIHTepHET
Typu3M Kak 3JIEMEHT MEKKYJIbTYPHOI'O JUaaora B COBPEMEHHOM MUPE

[IpaBoBEIE

U OTUYECKHEe OOOCHOBaHUS  Pa3pabOTKH  MEXKYJIbTYPHOTO

B3aUMOJICHCTBUS B UHyCTPUU TypHU3Ma

HeratuBHast coumonoruss u HEraTMBHOE BIIMSHHUE COLUANbHBIX Tpynm. Poib
COLIMATILHOM MepLeniuy B GOPMUPOBAHUH TYPUCTUIECKOTO KOMMYHHKAITMOHHOTO TPOAYKTA.
CMmbIcTOBasi Harpy3ka IPH OCYIIECTBICHUH OWJIMHTBAIBHOM KOMMYHHKAIIHU.
TpyIHOCTH KyJIBTYPHO-CMBICJIOBOTO EPEBOIA.

9.

10.

11.
peLeHHMs.

12.

13.

o0mecTBa).

14.

15.

DJIEMEHTHI

MCKKYJIbTYPHOTO KOH(l)J'II/IKTaI INPpUYUHBI, KOHTCKCT, BapUAHTLI

OmnnaitH-iarGopMel W OHJIAWH-KOMMYHHKAIIMM Ha PYCCKOM M aAHTIHICKOM
SI3bIKAaX: OCOOCHHOCTH U pa3Ivyus
CoBpeMeHHbIN OHJIAiH 3TUKET MUCbMEHHBIX KOMMYHHUKAIMK (KeHC KOHKPETHOIO

SMOIII/IOHaJIBHaH HaIps’>KCHHOCTDb B MCKKYJIbTYPHBIX KOMMYHHKaUAX:
(hopMHUpOBaHKE U UCIOIB30BAHNUE.

Pecypcebl 1 3aaun nanbHelero camooopa3oBaHusi B 00J1aCTH MEXKYJIBTYpHOTO
B3aUMO/ICHCTBHUS.

H[!HMepbl KpeaTUuBHbLIX 3ajaHu#




He-scce: Cuymarenssm  mpenjaraercss COCTaBUTh — NPE3EHTALMI0,  WIUTHOCTPUPYIOIIYIO
MEXKYJIbTYPHBIC U KOMMYHHUKAITMOHHBIE KOH(MIUKTHI, C KOTOPBIMHU CITYIIATENb CTATKHBAJICS B
npohecCHOHANBHOM AesTeNbHOCTH. [10ArOTOBIEHHBIM MaTepuan MOJKEH HUMETh JIOTUYECKYIO
CTPYKTYpy (BBEICHHE, OCHOBHOE IOJIOXKEHHE, 3aKkimoueHue). Crocod mpe3eHTanuu mMaTepuaa
MO>KET UMETH JII000# BuA KpoMe muchMeHHoro. [Ipe3eHTanus marepuana JoMKHA MPOXOIUTh Ha
aHTIINICKOM SI3BIKE.

Hobenesckas npemus: [1o uroram npoBeneHns CEMUHAPCKUX 3aHATHH U TUCKYCCHM, CaylIaTenu
JOJDKHBI «(HOMUHUPOBATBY» OJHOIO U3 UX YUCIA IS MOJy4YEHUS «IIpeMum». Jlins «HOMHHALMW
CIIyIIATEIN COCTABIIIIOT MOPTPET «HOMMHAHTA» HA OCHOBE IIOJIYYEHHOM BO BpeMs 3aHATUU
UH(pOpMaLIUH.

CocraBnenue coopHuka: Ciaymareian Kypca COCTaBIISIIOT aHTOJIOTHIO aBTOPCKUX MaTepHalioB U3
JIOMAIIHUX 3aIaHAN 110 TEMaM MEKKYJIbTYPHONH KOMMYHHUKAIUU Ha AHTJIMHACKOM SI3bIKE.

IIpumepsl KeiicoB
1. DTUYEeCKUl KOJ OpraHu3alud WIM Tpeanpuatvs. BeiOpaTh CyliecTBYIOIMIHIA

STUYECKHUN KOJI TYPUCTCKOW OPraHU3aluy U IPOAHAIU3HPOBATH €rO0.

a. Yro Takoe TMUECKHI KOJ opraHu3zauuu/mpeanpusatua’? Kakyio pons urpaer
ATUYECKHUI KOJ] OPraHM3allui B COBPEMEHHOM MOTPEOUTEIBCKOM 001IeCTBE?

b. CouunanbHas KOpHOpPAaTHBHAS OTBETCTBEHHOCTh KaK IOMNBITKA BBICTPAUBAHMS
MEXKKYJIbTYpPHOIO  B3auMOACHCTBUA.  MCIonb30BaHHE  MEKKYJIbTYpPHOU
KOMMYHHUKAIlMM KaK MeTofa CBsi3ed C OOLIECTBEHHOCTbIO B HHIYCTPUHU
Typu3ma.

c. Ilpoananusupyite AOCTOMHCTBA M HEIOCTATKH CYIIECTBYIOUIMX ITHUECKHUX
KOJIOB OpraHu3aluii UHAYCTPUU TypU3Ma.

2. Pa3pabotare 3THUECKH KO AJIsl OpraHU3aluy, B KOTOPOH pabOTaeT CIIyIaTelb.
3. CoznaTh miaH AelcTBUS B KOH()IMKTHOW CUTYAIINH.

a. OnuimuTe TUNWYHBIA A7 Bamero pabodyero MecTa MEXKYJIbTYypHBIN
koH(QuKT. IlpoaHamu3upyiiTe MNOTEHLMAJIbHbIE HPUYMHBI  TUIUYHBIX
MEXKYJIbTYPHBIX KOH(IMKTOB.

b. IlpuBenurte mpuMepsl pelIeHHs BHIIEYTTOMSHYTHIX KOH(DIUKTOB MIPHU MOMOILN
A3BIKOBBIX CPEICTB AHIVIMACKOrO s3blKa. Kak KyJIbTypHBIM KOHTEKCT
MOBJIMSIET HA BAIlIM peIeHus?

c. OmpenenuTe MyTH PELICHHUsS OMUCAHHBIX KOH(MIMKTOB. YUTUTE JUMUTALUU
npoeCCHOHANBHBIX ~ KOMMYHHMKALIMA HA  QHIJIMACKOM  SI3bIKE  TIPH
MO/JICIMPOBAHUM ITyTEN pEeIIeHUs] OMUCAHHBIX KOH(INKTOB.

4. Pa3paboraTe NpUMEpPHBI TPEHUHI MO Pa3BUTHUIO HABBIKOB MEXKKYJIBTYpPHOTO
B3aMMOJCUCTBYS ISl COTPYAHUKOB KOMITAHUU.

a. Hcxoms w3 paHee ONMHMCAaHHBIX KOH(IMKTHBIX CHUTyallWid, TOCTPOMTE
HEHTpalbHBIH TpuMep A OOBACHEHHs KOJUIeraM TIJIaBHBIX HPUHIMIIOB
ITO3UTHUBHOM MEKKYJIbTYPHOU KOMMYHHKALIUH.

OxapakTepu3yiTe Kakie BOIIPOChl MOTYT BO3HUKHYTb y BalllUX KOJIJIET.

c. OxapakTepusyiTe THIIOBBIE TPOOIEMBI, C KOTOPBIMH MOTYT CTOJKHYTHCS
Balll¥ KOJUIETH.

d. C yueTroM TONYy4YEeHHBIX 3HAHWH, CMOJECIHUPYHTE HEHTpaIbHBIC pPEUICHHUS
MNOTEHIUATIBHBIX MEXKYJIbTYPHBIX KOH(IJIUKTOB, KOTOPbIE MOT'YT BO3HUKHYTh
y BallIMUX KOJIJIET.

3aganue 119 NTOTOBOM ATTECTAMH
[IpencraBuTh NpE3EHTALMIO MPOEKTA WCCIIEIOBAaHUS MPOOIEM POCCHIMCKONW TYPUCTCKOM
UHAYCTPUU B 00JacTH MEXKYJIbTYpPHOH KOMMYHHUKAallMM Ha aHIVIMHCKOM s3bike. [Ipe3eHTtanus




MOYET COIPOBOXKIATbCS aBTOPCKUMHU BHJIEO-, (hoTO- M ayauomarepuanamu. [IpencraBisembiid
MaTepHual JOJDKEH CJIEN0BaTh TPAAMIMOHHOW JIOTMYECKOM CTPYKType: BBEIEHHUE, THIOTE3a,
OCHOBHOH TEKCT, 3aKJII0UEHHE, CITUCOK HCTOUHUKOB U Oubimorpadusi.

5.1. List of question for discussion at seminars:

Seminar 1. Introduction. Problems, subject and objectives of the course. Cultural barriers,
their features and significance in the life of society and a person

Questions for the seminar:

1. The concept of "culture". What is cross-cultural communication? When does it become
relevant in society?

2. Typical problems of cross-cultural communication. Ways to overcome the problems of cross-
cultural interaction.

3. Culture shock, cultural dialogue, acculturation and assimilation

4. Tourism as a sphere for ensuring sustainable cross-cultural communication

5. Cases

Seminars 2-3. Formation of the theory of intercultural interaction. Its subject, basic
concepts and campaigns

Questions for the seminar:

1. Theory of directed cross-cultural communications.

2. The problem of extrapolation of theoretical substantiations of cross-cultural communications
into the space of practical intercultural interaction

3. Europe, Russia, Asia, Africa, North America, South America: cultural and behavioral
characteristics and their role in cross-cultural communication

4. Language means, psychology, sociology in cross-cultural communication

5. Cases

Seminars 3-4. The concept of culture and the main approaches to its definition. Culture as
a communicative and semantic activity

Questions for the seminar:

1. Language as part of intercultural interaction. Difficulties of cultural and semantic translation.
2. Anthropology of cross-cultural communication

3. Civilization or culture? Political aspect of cross-cultural communication

4. Intercultural interaction as a method of ensuring sustainable cross-cultural dialogue

5. Cases

Seminars 5-6-7. The role of cultural differences in the processes of social interaction. The
structure of cross-cultural communication. Mastering a "foreign" culture (acculturation).
Concepts of understanding and trust in cross-cultural communication, its psychological
basis

Questions for the seminar:

1. Cultural codes for the transmission and interpretation (comprehension) of information, their
significance for culture and communication. Why is violet a "flower" and clover a "grass" in our
culture?

2. Are cultural differences manageable?

3. Would you like to live in a world where cultural differences are completely eliminated?

4. Sources and significance of cultural differences in the history and life of various peoples. The
role of differences in the emergence of cultural barriers.

5. How do you understand the meaning of things, phenomena, actions? What role do signs play
in this process? Signs and cultural differences. Why does the insignificant, the incomprehensible
fall out of the sphere of culture?



6..Can something meaningless, but expressed in the usual signs of culture, in the language of its
meanings, be completely incomprehensible and meaningless? (Try to understand what we are
talking about from the following phrases: “The ugly kuzdra butted the bokra and curls the
bokren. Cooed, flimsy shhorki poked on the new. And the zelyuks grunted like mumziks in the
new”).

Seminars 8-9. Cultural conflict and cultural dialogue as alternative forms of cross-cultural
communication in a multicultural society

Questions for the seminar:

1. Alternative forms of building cross-cultural communication. Conflict as a negative method of
building cross-cultural communication

2. Negative culture. destructive culture. Is it possible to “give up” part of the culture in order to
improve cross-cultural communication?

3. Multiculturalism or polyculturalism: the struggle for the future

4. Cultural conflicts - social conflicts - political conflicts - economic conflicts: a history of
interconnections and interdependence

5. Cases

Seminar 10-11-12. The value of cross-cultural communication. Training "Intercultural
competence' (workshop with lecture elements)

Questions for the seminar:

Training program "Cross-cultural Competence". Psychological warm-up, which allows to
remove tension and communication barriers, in the form of entertaining interactive tasks (for
example, to transfer to each other in a chain and without using verbal communication
information about the dates of their dates in ascending order of the corresponding dates.) The
main task - participants on separate forms identify 5 characteristics inherent , in their opinion, a
culturally competent person. Then the training leader posts a summary form, noting the number
of participants and the number of answers for each selected quality. Discussion of each quality
and assessment of its significance for intercultural communication. Definition (reflection) of the
"core" of a culturally competent personality and the conditions necessary for its formation.

5.2. List of questions, tasks, topics for preparation for the current control:

Examples of creative tasks:

Non-essay: Students will be asked to present an example or a case study of cross-cultural
communication or conflict that the student has experienced. Presented material must have classic
structure (introduction, main thesis, conclusion). Method of presentation of the material may be
any, excluding written form. Presentation is made in English.

Nobel prize: After all seminars and discussions are completed, students must nominate their peer
for ‘a special prize’. They must describe that student without naming them, using observed
characteristics, without calling that student by name.

Creating a digest: Students create an anthology of original materials based on their homework on
cross-cultural communication in English language.

Case study example:
1. The ethical code of an organization or enterprise. Select the existing code of ethics of the

tourism organization and analyze it.

a. What is the ethical code of an organization/enterprise? What role does the ethical code
of an organization play in today's consumer society?

b. Social corporate responsibility as an attempt to build intercultural interaction. The use
of intercultural communication as a method of public relations in the tourism industry.



c. Analyze the advantages and disadvantages of the existing ethical codes of tourism
industry organizations.
2. Develop an ethical code for the organization where the trainee works.
3. Create an action plan in a conflict situation.

a. Describe a typical intercultural conflict in your workplace. Analyze the potential
causes of typical intercultural conflicts.

b. Give examples of solving the above conflicts with the help of English language tools.
How will the cultural context influence your decisions?

c. Determine ways to resolve the described conflicts. Take into account the limitations of
professional communication in English when modeling ways to resolve the described conflicts.
4. Develop exemplary training on developing intercultural skills for company employees.

a. Based on the previously described conflict situations, build a neutral example to
explain to colleagues the main principles of positive intercultural communication.

b. Describe what questions your colleagues may have.

c. Describe typical problems that your colleagues may face.

d. Based on what you have learned, model neutral solutions to potential intercultural
conflicts your colleagues may have.

End-of-course task:

Present a research project of contemporary challenges in cross-cultural communication in
Russian, foreign, or international tourism industry. Presentation may feature original videos,
photos, audio materials. Presentation must follow a classic structure: introduction, hypothesis,
main thesis, conclusion, sources and literature used.

Final examination questions:

. Cross-cultural communication: definition and meaning

. Cultural context: definition and meaning

. Culture, social group and social perception: forming the concept of communication

. Multiculturalism as a cause of cross-cultural communication

. Challenges of contemporary cross-cultural communication: continental problems

. Challenges of cross-cultural communication online

. Tourism as an element of cross-cultural communication in the modern world

. Legal and ethical reasoning for cross-cultural communication in tourism industry

. Negative sociology and negative influence of social groups. Place of social perception in
forming a tourism communicative product.

10. Meaning and workloads of bilingual communication. Challenges of cultural-meaning
translation.

11. Elements of cross-cultural conflicts: causes, context, ways of solving.

12. Online platforms and online communications in Russian and in English: similarities and
differences

13. Modern online etiquette of written communication (case for particular society)

14. Emotional charge in cross-cultural communication: forming and implementing

15. Resources and goals of further self-education in cross-cultural communication
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6. YueOHO-MeTOoAM4YecKkoe U HHPOPMALMOHHOE o0ecriedeHue TN CHUIINHBI
6.1 Cnmcoxk MCTOYHUKOB M JIUTEPATYyPhI

Obligatory Sources
UNESCO World Heritage Centre - Pesxum noctyma: https://whc.unesco.org/



https://whc.unesco.org/

United Nations Educational, Scientific and Cultural Organization (UNESCO) - Pexwum
nocrtymna: https://en.unesco.org/
World Tourism Organization - Pexxum noctyna: https:/www.unwto.org
https://www.untourism.int/ BcemupHas TypucTckas opraHu3anus — oQHUIIMaIbHBIA CalT
DNEKTPOHHBIN pecypc
https://e-cis.info/cooperation/3010/ utepnet — noptan ctpan CHI'. Typusm

Additional Sources
https://www.brics-travel.com/  IlepBblii MeXIyHAapOIHBIH omepaTop 0OOpa30BATEIBLHOTO U
nenoBoro Typusma Ha npoctpanctse BPMKC — odunmanshelii caifT. DneKTpoHHBIN pecypc

Obligatory Literature

1. Abpamosa, II. B. Meronuka cOXpaHEHHMs M aKTyaJlu3alUH OOBEKTOB KYyJIbTYPHOTO
Hacneaus : yueOHoe mocobue s By3oB / I1. B. AbpamoBa. — 2-e¢ m3a. — Mocksa :
WznarensctBo FOpaiit, 2025. — 85 ¢. — (Bsicmiee obpazoBanue). — ISBN 978-5-534-
17579-0. — Texkcr : snexktpoHHbI // OOpa3oBaTtenpHas miatdgopma IOpaitT [calT]. —
URL: https://urait.ru/bcode/533355

2. Anecunckas, T. B. Project management: theory and methodology : yue6HO€ moco6ue / T.
B. Anecunckas, K. B. lpokuna ; FOxublil (enepanbublii yHuBepcurer. - PoctoB-Ha-
Hony ; Taraupor : U3narensctBo IOxHOTO henepanpuoro ynusepcurera, 2024. - 117 c.
- ISBN 978-5-9275-4638-1. - Tekcr: 3JIEKTPOHHBIN. - URL:
https://znanium.ru/catalog/product/2172872 (mara obpamenus: 17.01.2026).

3. I'mazkoB, B. H. Meroabl Hay4HbIX McCCIeOBaHUN B cdepe Typu3Ma U TOCTHHUYHOTO
nena : yueOnuk mis By3oB / B. H. ['maskoB. — Mocksa : U3parensctBo IOpaiit, 2026. —
177 c.— (Bwicuiee o6pa3oBanue). — ISBN 978-5-534-13427-8. —  Tekcr
AJICKTPOHHBIN /! O6pazoBaTenpHas maTdopma Opaiit [caiT]. —
URL: https://urait.ru/bcode/588266

4. KupssHoBa, JI. I'. MapkeTunr u OpeHAUHT TYPUCTCKHUX JE€CTUHALMH : yueOHOe mocobue
s By3oB/ JI. I'. KupbsnoBa. — Mocksa : M3parensctBo FOpaiit, 2025. — 231 c. —
(Brictiee obpazoBanmue). — ISBN 978-5-534-20083-6. — TekcT : HMeKTpOHHBIA //
Obpa3oBarenbHas wiatdopma KOpaiir [caiit]. — URL: https://urait.ru/bcode/557540

5. Paccoxuna, T. B. MeHeIKMEHT TypUCTCKUX JE€CTUHAIMM : Yy4EOHUK U MPAKTUKYyM AJIs

By30B / T. B. Paccoxuna. — 3-e u3zn., mepepab. u gomn. — Mocksa : M3natenbcTBo
Opaiir, 2026. — 217 ¢. — (Bricmee o6pazoBanue). — ISBN 978-5-534-16585-2. —
Texcr : snextponHslii // OOpa3zoBatenbHas miardopma IOpaiit [caiit]. — URL:

https://urait.ru/bcode/585490

Additional Literature
1. AGpamoma, II. B. Mys3eiiHble KyJIbTypHO-0Opa30BaTeNbHBIC TPOTPaMMbI B cdepe
Typu3ma : YydeOHOe mocoOue i CTYACHTOB MAarucTparypbl IO HampaBICHUIO

nonroroBku 51.04.04 «Myseonoruss © oxpaHa OOBEKTOB KYJIbTYPHOTO M HPUPOHOTO
Hacyeaus», npodmis moaArotoBku «I[IpoeKTHO-MHHOBAIMOHHAS NIEATEIBHOCTh B chepe
KyJIbTypHO-TIO3HaBaTensHOr0 Typusma» / II. B. AOpamoBa ; KemepoB. roc. WH-T
KynbTypbl. - Kemeposo : KeM['UK, 2023. - 172 c. - ISBN 978-5-8154-0683-4. - Tekcr :
anekTpoHHbld. - URL: https://znanium.ru/catalog/product/2155445 (nmata oOpamieHus:
17.03.2026). — Pexxum noctyna: 1o moJIucKe.

2. HUsanos, A.H. OxpaHseMmble MPHUPOAHbIE TEPPUTOPUU : YYEOHUK 1S  BY30B /
A. H. UBanos, B.IIl. YmxoBa. — 3-e¢ u3n., ucnp. u jgon. — Mocksa : U3parenscTBo
FOpaiit, 2026. — 185 c. — (Bricmiee obpazoBanue). — ISBN 978-5-534-07404-8. —


https://en.unesco.org/
https://www.unwto.org
https://www.untourism.int/
https://e-cis.info/cooperation/3010/
https://www.brics-travel.com/
https://urait.ru/bcode/533355
https://znanium.ru/catalog/product/2172872
https://urait.ru/bcode/588266
https://urait.ru/bcode/557540
https://urait.ru/bcode/585490

Tekcr : onextponsblii // OOpasoBarenbHas minatrdgopma FOpait [caiit]. —
URL: https://urait.ru/bcode/585566

3. Kynemsun, A. M. Oxpana namsatHukoB B Poccun. Teopus, ucropus, MeTOAMKA :
yueOHUK /u1g By30B / A. M. Kynem3un. — Mocksa : U3narensctBo FOpaiit, 2026. — 250
c. — (Bsicmiee obpazoBanue). — ISBN 978-5-534-14596-0. — TekcT : 2IeKTPOHHBIHN //
O6pazoBarenpHas mwiatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/588838

4. OpraHu3alMOHHO-TIPaBOBbIE ()OPMBI OXpaHbl KYJIBTYPHOTO HacleAus B 3apyOeKHbIX
rocyaapcTBax : Hay4dHo-npaktuueckoe nocobue / A.H. IMununenko, H.b. Kpricenkosa,
H.IO. TpemerenkoBa [u np.] ; orB. pena. A.H. Ilumunenko. — MockBa : UHcTUTYT
3aKOHOJIATENbCTBA U CPAaBHUTEIBHOIO IpaBoBeleHus npu IIpaBurenscTBe Poccuiickoit
Oeneparun : UTHOPA-M, 2025. — 198 ¢. — DOI 10.12737/2192879. - ISBN 978-5-16-
020774-2. - Tekct : snekrponnbid. - URL: https://znanium.ru/catalog/product/2192879
(mara obpamenusi: 17.03.2026). — Pexxum goctyna: 1mo mojmmcke.

5. Pymsanyesa, E. E. VluBecTUIMOHHBIN aHanu3 : yaeOHUK 11t By30B / E. E. PymsanieBa. —
MockBa : WM3parensctBo HOpaiit, 2026. — 281 c.— (Briciiee oOpa3oBaHue). —
ISBN 978-5-534-10389-2. — Tekcr : snexktponHbsiii // OOpa3oBaTenbHas Iuiatdopma
IOpaiir [caiiT]. — URL: https://urait.ru/bcode/584792

6. Cywuncxas, M. J|. KyneTypHblil Typu3M : yaeOHUK 1718 By30B / M. JI. CymiuHCcKas,
E. O. BaneeBa. — 3-e u3x., uctp. u gom. — Mocksa : U3narensctBo FOpaiit, 2026. — 149 ¢. —
(Bricree obpazoBanne). — ISBN 978-5-534-19736-5. — TekcT : 37eKTpOHHBIH //

Oo6pazoBatenbHas miaTdopma KOpaiit [caiit]. — URL: https://urait.ru/bcode/584898

7. Cross-cultural interaction vs geopolitical culture : monograph / 1.S. Voznesensky, M.N.
Vrazhnova, T.A. Mironova, L.O. Ternovaya. — Moscow : INFRA-M, 2023. — 205 p. —
(Scientific Idea). - ISBN 978-5-16-019008-2. - Tekctr : anextponnsid. - URL:
https://znanium.ru/catalog/product/2082733 (nata obpamenus: 17.03.2026). — Pexum
JIOCTYTIA: 110 TTO/THCKE.

6.2 List of resources of the information and telecommunications network '"Internet",
necessary for preparing for the State exam

Statista: Travel, Tourism & Hospitality - Pexum JocTyna:
https://www.statista.com/markets/420/travel-tourism-hospitality/

Travindy: Sustainability consulting, training and certification for the travel and tourism
industry - Pexxum nocryna: https://travindy.org/

JlemapTaMeHT MO PKOHOMMYECKUM U COLMAIBbHBIM BOIIpOCaM. YCTOMUMBOE pa3BUTHE —
Pexxum noctyna: https://sdgs.un.org/ru/goals

Enunoe okHO goctyma K oOpa3oBarenbHbIM —pecypcam. — Pexum  gocryma:
http://window.edu.ru

NudopmannonHo-npaBoBas cuctema «l'apaHt» [DnekTpoHHBIN pecypc]. — DIEKTpOH.
naH. — M. — PexuM noctyna: www.garant.ru

OTtkpsiThie qaHHBIe PocTypusma - Pexxum noctyna: https://opendata.tourism.gov.ru

[Tnarpopma eLIBRARY.RU — Pesxxum noctyna: https://www.elibrary.ru

[Topran Welcome Times - Pexxum noctyna: https://welcometimes.ru/

Poccuiickuii coro3 Typunyctpuu - Pexxum noctyna: https://rostourunion.ru/

CnpaBouynass mnpaBoBas cuctema «Koucynbrantllmocy [OnekTpoHHblii pecypc]. —
OnekTpoH. naH. — M. — Pexum nocryna: http://www.consultant.ru

QenepanbHas  ciayk0a  rocyJapCTBEHHOM — cTaTUCTUKM -  Pexkum  jmoctyma:
https://rosstat.gov.ru/

DneKTpoHHO — OuOIMOTeYHast cuUcTeMa «3HaHUYM» [DIeKTpoHHBIM pecypc], Pexum

nocryra: http://znanium.com



https://urait.ru/bcode/585566
https://urait.ru/bcode/584792
https://urait.ru/bcode/584898
https://www.statista.com/markets/420/travel-tourism-hospitality/
https://travindy.org/
https://sdgs.un.org/ru/goals
http://window.edu.ru
http://www.garant.ru
https://opendata.tourism.gov.ru
https://www.elibrary.ru
https://welcometimes.ru/
https://rostourunion.ru/
http://www.consultant.ru
https://rosstat.gov.ru/
http://znanium.com

DNeKTpOHHO — OubIMoTeYHas cuctema u3a-Ba «Jlaney [DnekTpoHHBINH pecype], Pexxum
nocrtymna: https://e.lanbook.com/
DneKTpoHHO — OuGnHoTeuHas cucteMa m3a-Ba «IOPAWIT» [DnekTponHblil pecypc],
Pexxum noctyma: https://urait.ru/
OnextpoHHOo — 6ubnnoTeuHas cuctema PI'TY [Dnexrponnsiii pecype], Pexum goctyna:
http://elib.lib.rsuh.ru/
IOpunuueckoe arenrctBo «llepcona rpara» - Pexxum nocryna: https://persona-grata.ru/
Hammonanwshas snextpornas ounbnuorexa (HOb) www.rusneb.ru
ELibrary.ru Hayunas snextponHas 6ubnuoreka www.elibrary.ru
OnektponHas 6ubmmorteka Grebennikon.ru www.grebennikon.ru
Cambridge University Press
ProQuest Dissertation & Theses Global
SAGE Journals
Taylor and Francis
JSTOR

6.3. IIpoeccuonabHbie 6a3bl JaHHBIX H HH(POPMAIMOHHO-CIIPABOYHbIE CHCTEMbI

Joctyn k mpodeccruoHanbHbIM 0a3aM AaHHBIX: https:/liber.rsuh.ru/ru/bases
WNudopmanoHHbIe CIIPaBOYHBIE CUCTEMBI:

1. Koncynsrant Ilmoc

2. Tapanr

7. MarepuajabHO-TeXHUYECKOE o0ecriedeHne TN CIUNTUHbI

B nmpouecce mnpoBeneHHs JIEKIMOHHBIX, CEMUHApCKUX M TMPAKTUYECKUX 3aHATUH
MPUMEHSIOTCSI TEXHUYECKHE CPeACTBa OOYYCHHs, a UMEHHO MYJIbTUMEIUHOE 000pyAOoBaHHE,
BKJIIOYarolee B ceOsd KOMIBIOTEp (HOYTOYK) M MyJIbTUMEAHA MPOEKTOp, MPOELUPYIOMIUN
n300pakeHue (CIanIbl) Ha SKpaH.

Kpome TexHHMUecKuX CpesCTB MCIOJIb3YeTCs U MPUKIAJAHOE NMPOorpaMMHOe obecreyeHne
(Microsoft Word u Power Point Bepcun He Huxe 2003 roza), mo3BoJsitoiiee J1eMOHCTPUPOBATH
JEKIIMOHHBIE MaTepuabl (CIaibl) U 3a7aHNsl K CEMUHAPaM.

AymuTtopun JUTS TIPOBENEHHS 3aHSATHH JOJDKHBI OBITH 00OpYIOBAaHBI y4eOHOW JTOCKOU
(MHTEepaKTUBHOW Yy4eOHOW JOCKOH) M HHCTPYMEHTOM (MeJl WM Mapkep) s HaHECEHUs
PHUCYHKOB, CX€M U TEKCTa Ha JOCKY.

[lepeyeHb IMIIEH3NOHHOTO MPOTPAMMHOTO 00ECTICUCHUS:
Nen Haumenosanue 110 [IpousBogurens Crnioco6
/m pacnpocTpaHeHus
(muyensuonnoe unu
c80000HO
PACNPOCMPAHIEMOE)
1 Adobe Master Collection CS4 Adobe JINIIEH3UOHHOE
2 Microsoft Office 2010 Microsoft JIMIIEH3UOHHOE
3 Windows 7 Pro Microsoft JIMLIEH3UOHHOE
4 AutoCAD 2010 Student Autodesk cBOOOIHO
pacIpoCTpaHsIeMOe
5 Archicad 21 Rus Student Graphisoft CBOOOIHO
pacIIpoOCTpaHIEMOE
6 SPSS Statisctics 22 IBM JIAIICH3UOHHOE
7 Microsoft Share Point 2010 Microsoft JIMIIEH3UOHHOE
8 SPSS Statisctics 25 IBM JIMLIEH3UOHHOE
9 Microsoft Office 2013 Microsoft JINLIEH3MOHHOE



https://e.lanbook.com/
https://urait.ru/
http://elib.lib.rsuh.ru/
https://persona-grata.ru/
http://www.rusneb.ru
http://www.elibrary.ru
http://www.grebennikon.ru
https://liber.rsuh.ru/ru/bases

10 | OC «Anpt OOpaszoBanue» 8 000 «bazaneT CIIO | auIIEH3HOHHOE
11 Microsoft Office 2013 Microsoft JIMLIEH3UOHHOE
12 | Windows 10 Pro Microsoft JINLIEH3MOHHOE
13 | Kaspersky Endpoint Security Kaspersky JIMIIEH3UOHHOE
14 | Microsoft Office 2016 Microsoft JIMIICH3UOHHOE
15 | Visual Studio 2019 Microsoft JIALIEH3HOHHOE
16 Adobe Creative Cloud Adobe JIMLIEH3UOHHOE
17 | Zoom Zoom JIMIICH3UOHHOE

8. Obecnieuenne o0pa3oBaTeJbHOIO0 TMpoLecca s JHUI € OrpaHUYeHHBIMH
BO3MOKHOCTSAIMM 310POBbSI 1 HHBAJIU/IOB

B xozxe peanuzanuyu AUCUMILIMHBI MCTIONB3YIOTCS CIEIYIOIINE JTONOIHUTEIbHBIE METOIbI
00yuyeHHMsl, TEKYIIEro KOHTPOJIs YyCIIEBaeMOCTH U NMPOMEXYTOUHOH aTTecTaluy o0yJaromuxcs B
3aBUCUMOCTH OT UX UHIAUBUAYAIbHBIX OCOOEHHOCTEH:

® 17151 CJIENBIX U CIa0OBUIAIINX: JIEKIUU OQOPMIISIOTCS B BUJE AJIEKTPOHHOI'O JJOKYMEHTA,
JOCTYITHOTO € TMIOMOIIBIO KOMITBIOTEPA CO CHELMATU3UPOBAHHBIM ITPOIrPaMMHBIM 00ECIIEUEHUEM;
IMCbMEHHBIE 33/1aHUS BBIIOJHIAIOTCS HA KOMIIBIOTEPE CO CNELUAIN3UPOBAHHBIM MPOTrPAMMHBIM
o0ecrieYeHreM WIIM MOTYT OBITh 3aMEHEHBI YCTHBIM OTBETOM; 00€CIICUNBACTCSI MHIUBH Ly aJIbHOE
paBHOMepHOe ocBelieHne He MeHee 300 JtoKC; Ui BBINOJHEHUs 3aJJaHus IPU HEOOXOJUMOCTH
NPEIOCTABIISCTCS YBEIMYHBAIOIIEE YCTPOMCTBO; BO3MOXKHO TAK)KE MCIIOJIb30BaHHE COOCTBEHHBIX
YBEJIMYMBAIOLINX YCTPOUCTB; MUCbMEHHbIE 3aJaHHUs O(GOPMIISIOTCS YBEIMYEHHBIM LIPUPTOM;
9K3aMeH M 3a4€T MPOBOJATCS B YCTHOW (hopMe WM BBINOJHSIOTCS B MUCBMEHHOW (hopme Ha
KOMIIBIOTEPE.

® N TAYXUX W CIa0OCHBIIIANIMX: JIGKIMA OQOPMISIOTCS B BHJIE DJICKTPOHHOTO
JOKyMEHTa, JM0O0 MpenoCTaBIseTCcsd 3BYKOYCHJIMBAIOILAs —ammnapaTypa HHIMBUAYaJIbHOTO
NOJIb30BAHMUS; NMUCHMEHHBIC 3aJaHUsl BBINOJHSAIOTCS HAa KOMIIBIOTEpE B NMHUCHBMEHHOH (opme;
9K3aM€H M 3a4€T MPOBOJATCA B MMCbMEHHOM (pOpME Ha KOMIIBIOTEPE; BO3MOKHO IPOBEIECHUE B
(dhopme TecTHpOBAHUS.

® 1S JIML C HapyLIEHWSIMU OMOPHO-IBUTATEJILHOTO ammapara: JIEKIUU O(QOpMIISIOTCS B
BUJE  JIEKTPOHHOI'O  JIOKyMEHTa,  JIOCTYIHOTO C  IIOMOIIBIO  KOMIBIOTEpPA  CO
CHELMATU3UPOBAHHBIM IIPOIPAMMHBIM OOECIIEYEHHEM; TUCbMEHHBIE 3aJaHHsl BBIOJIHIIOTCS Ha
KOMITBIOTEPE CO CIHEIHATU3UPOBAHHBIM MPOTPAMMHBIM O0€CIIEUEHUEM; JK3aMeH M 3a4éT
HPOBOJATCS B YCTHOW (hOpME MIIH BHIMOIHAIOTCS B MUCbMEHHOM (JOpME Ha KOMIIBIOTEPE.

[Tpu HEOOXOAUMOCTH MPETYCMATPUBAETCS YBEIIMUCHUE BPEMEHH IS ITOJITOTOBKH OTBETA.

[lponenypa  mpoBeneHMs  HPOMEKYTOYHOM  aTTectauuu Uil OOy4aroIIuxcs
YCTQHABIMBACTCS C Y4YETOM HMX HMHIUBUAYAIBHBIX TCUXO(U3UYECKHX OCOOEHHOCTEH.
[IpomexxyTouHas aTTecTanys MOXET IPOBOJUTHCS B HECKOJIBKO ITAIOB.

[Ipu mpoBeneHMM NpoOLEAYPHI OLIEHUBAHHS PE3yJIbTATOB OOYYEHHUS IMpeLyCMaTpUBACTCS
UCIIOJIb30BAaHUE TEXHUYECKUX CPEICTB, HEOOXOAMMBIX B CBS3M C HWHAMBUAYAJIbHBIMU
0COOEHHOCTSIMH O00y4YaroIuxcs. DTH CPeJICTBA MOTYT OBITh HPEJOCTAaBICHBl YHHUBEPCUTETOM,
WJIN MOT'YT MCIIOJIb30BaThCs COOCTBEHHBIE TEXHUUECKUE CPE/ICTBA.

[IpoBeneHne mpouenypsl OLIGHUBAHHMS  pe3yJdbTaTOB  OOy4YeHHs  JOMYCKAeTCs C
UCIIOJIb30BAaHUEM JUCTAHIIMOHHBIX 00Pa30BaTE/IbHBIX TEXHOJIOTUH.

ObecneunBaeTcst AOCTYN K MH(POPMALMOHHBIM M OuOInorpaduyeckuM pecypcam B CETH
WuTepHer mis kaxaoro oOydaromerocss B (opMax, aJanTUPOBAaHHBIX K OIPAHUYEHUSIM HUX
3JI0pOBbsSI U BOCIIPUATHUS HHPOPMALIUH:

® JUIsl CIIETBIX W CJIA00BUAIIUX: B IMEUAaTHON (opMe yBeIMYEHHBIM HpudTomM, B dopme
9JIEKTPOHHOI'0 JIOKyMEHTa, B (hopMme ayanodaiina.

® JJIs TIIYXUX U cJIa0OoCTbIIAIINX: B IeyaTHOH opme, B (hopMe JIEeKTPOHHOTO JOKYMEHTA.



® i 00y4aromMXcss ¢ HapYLICHUSMH OIOPHO-JIBUTATEIBHOIO ammapaTa: B IEYaTHON
dhopme, B popMe IEKTPOHHOTO IOKYMEHTa, B (hopme aynnodaiina.

VY4eOHble ayAUTOPUHU JUIS BCEX BUAOB KOHTAaKTHOM M CaMOCTOSITENIbHOM paboThl, HayuHas
O6ubnMoTEeKa M MHbIE MOMEIICHUs sl 0Oy4eHHUS OCHAIIEHBI CIEHUATIBbHBIM 00OPYJIOBaHUEM U
y4eOHBIMU MECTaMH C TEXHUYECKUMHU CPEJICTBAMU O0yUEHUS:

® s CHenbIX U cIa0OBHIANIMX: YCTPOMCTBOM Il CKAHMPOBAHUS M YTEHUS C KaMepoi
SARA CE; nucruieeMm bpaitng PAC Mate 20; npunrepom bpaiins EmBraille ViewPlus;

® IS TIYXHMX M CIAOOCIHBIIIAIMX: aBTOMATU3UPOBAHHBIM Pa0OYMM MECTOM IS JIIOJIEH C
HapylUIeHHEM CIyXa U cIabOoCIbIIIalNX; aKyCTHYECKUHM YCHIIUTENb U KOJIOHKH;

® 1151 00y4JaIOUINXCS ¢ HAPYLICHUSAMHU OMOPHO-/IBUTaTEIbHOTO alnapaTa: MepeBIKHBIMY,
peryinupyeMbiMu  3proHomuuyeckuMu  mapramu  CU-1;  koMmmbrOTepHON  TEXHMKOW €O
CHeLMANbHBIM IPOrPaMMHBIM 00€CTIeUeHHEM.

9. MeToan4yecKkne MaTepHaJIbl
9.1 Iliianbl ceMMHAPCKUX/ PAKTHYECKUX/ 1a00pPaTOPHBIX 3aHATHH
Tema 1. Benenne. IIpo0sembl, npeamer u 3axaum Kypca. KyabTtypHbie 0apbepsl,
HX 0COOEHHOCTHM ¥ 3HAaYeHHe B :KU3HU 001IecTBa U YesioBeka (Cemunap 1)
Bonpocsl k cemuHapy:
1. Ionstue «kynapTypa». UTo Takoe MeXKynbTypHOe B3aumojnenctBue? Korga oHo
CTaHOBUTCS aKTyaJbHBIM B 0011ecTBE?
2. TunoBsle mpo0JIEMbl MEKKYIBTYPHOIO B3aumoeiicTBus. [lyTu npeononenus npodiem
MEXKYJIBTYPHOI'O B3aUMOIEHCTBUS.
3. KynbTypHbI# IOK, KyJIBTYPHBIM TUANOr, aKKYJIbTYpalus U aCCUMUIISIIHS
4. Typusm kak cepa obecrieueHUs1 yCTOHUYUBOTO MEXKYJIbTYPHOTO B3aUMOACHCTBUS
5. Keiicel

Tema 2. CtaHoBJ/IeHHEe TeOpHMM MEKKYJbTYpHOro B3aumojaeiictBusi. Ee mpenmer,
OCHOBHBIE NOHATHS U Noxoabl (Cemunap 2)

Bomnpocel k cemuHapy:

1. Teopust HanpaBIEHHBIX MEXKYJIbTYPHBIX KOMMYHHUKAIHH.

2. TlpoGmeMa SKCTPANONSIUH  TEOPETUYECKUX OOOCHOBAHMK  MEXKKYJIbTYPHBIX
KOMMYHHKAIMH B IPOCTPAHCTBO MPAKTHYECKOTO MEXKYJIBTYPHOTO B3aUMO/IEHCTBHS

3. EBpoma, Poccus, Asus, Appuka, CeBepHast Amepuka, IOxxnast AMepuka: KyJIbTypHO-
MOBEJICHYECKUE OCOOCHHOCTHU U UX POJIb B MEXKKYJIbTYPHOM B3aUMOAEUCTBUU

4. SI3pIKOBBIE CPEJCTBA, ICUXOJIOTHUS, COLMOJIOTHS B MEXKKYJIBTYPHOM B3aMOIEHCTBUN

5. Kelicel

Tema 3. IloHsiTHEe KyJIbTYPbI H OCHOBHBIE MOAXO0bI K ero onpeaenennio. Kyabtypa
KaK KOMMYHHKATHBHO-CMbICJI0Bas1 AeATeJbHOCTH (Cemunap 3)

Bonpocs! k cemuHapy:

1. S3BIK Kak YacTh MEXKYJbTYPHOIO B3aMMOACUCTBHS. TpyaHOCTH KYJIbTYpHO-
CMBICJIOBOTO IIEPEBO/IA.

2. AHTpPOIOJIOTHS MEXKYJIbTYPHOTO B3aUMOEUCTBUSA

3. HuBwnmzanmuss win  KyiabTypa? IlonmuThueckuii  aclekT  MEXKYJbTYPHOTO
B3aUMO/JICVCTBHUS

4. MexKynbTypHOE B3aUMOJCWCTBHE KaK METOJ OO0ecCHeueHuss yCTOHYHMBOIO
MEXKYJIbTYPHOI'O JUaora

5. Keiicbl

Tema 4-5. Poab KyJAbTYpHBIX pa3juuuid B 1pomeccax o00IEeCTBEHHOIO
B3auMojeicTBusa. CTpPyKTypa MEXKKYJbTYPHOH KOMMYHMKanuu. OCBOeHHE «UYkKOW»



KYJbTYpbl (aKKyJbTypanus). KoHuenuum nmoHMMaHHsI M JOBepUSl B MEKKYJbTYPHOM
B3aNMOIEHTCBHH, €ro ncuxosorudeckass ocnosa (Cemunap 4)

Bomnpocsl k cemuHapy:

1. KynbTypHble KOABI Meperadd M HHTEepIpeTanuud (OCMBICIACHHS) HHQOpMAIMH, HX
3Ha4YeHHUe JJIS KyJIbTYpbl 1 KOMMYHUKaluu. [louemy B Hael KyiabType (uanka — 3T0 «IBETOK»,
a KJIeBep — «TpaBay?

2. [IpeogonuMel 1 KyJIbTYpHBIE pa3nuuus’?

3. Xotenu Obl BBl JXKUTh B MHpE, B KOTOpPOM ObUIM OBl MOJHOCTBIO YCTpaHEHBI
KyJIbTYPHBIE pa3Indus?

4. VICTOYHUKM M 3HAUYE€HHE KYJIbTYPHBIX Pa3JIMYMil B UCTOPUHM M >KU3HH Pa3IUUHBIX
Hapo10B. Poiib pa3nuuunii B BOSHUKHOBEHUHU KYJIBTYPHBIX OapbepoB.

5. Kak Bbl moHMMaeTe O3HaYMBaHUE BellleH, sABJIeHUH, neiicteuii? Kakyioo poib B 3TOM
IIPOLIECCE UTPAlOT 3HAKU? 3HAKU U KyJbTypHblE pasnuuus. [louemy He3HaunMoe, HENIOHATHOE
BBITIAZIACT U3 C(Hephl KyJIbTYPhI?

6..MoxeT JIn HeYTO OECCMBICIEHHOE, HO BBIPAKEHHOE B MPUBBIYHBIX 3HAKaX KYJIbTYpBHI,
Ha SI3bIKE €€ CMBICJIOB, OBbITh IOJHOCTHIO HEMOHATHBIM U OeccMmbicieHHbIM? (IlompoOyiite
HOHATh, O YeM MJIET peub U3 cieayronmx ¢pas: «['mokas Ky3apa 6oanyaa 60Kpa U KyApSIUT
O6okpeHka. Bopkanock, XJIMBKHE HIOPHKU MBIPSIUCH HA HOBE. M Xprokanu 3eI10KH, Kak MyM3UKU
B HOBE»).

Tema 6. KynbTypHblii KOH(MJIMKT M KYJbTYPHBIH JMAJIOI KAK AJbTePHATHBHBIC
(popMBbI MeKKYJIBTYPHOI0 B3aUMOAEHCTBUA B MYJIbTHKYJIBTYPHOM 00LIIECTBE

Bonpocsl k ceMmuHapy:

1. AnbrepHaTuBHbBIE (POPMBI IOCTPOEHUS MEXKKYJIBTYPHOro B3aumoeicTBus. Kondaukr
KaK HETaTUBHBIA METOJI IOCTPOEHUS MEXKKYJIBTYPHOTO B3aUMOIEHCTBUS

2. HeraruBHas kynbTypa. JlecTpyKTHBHas KyJbTypa. MOKHO JIU «OTKa3aTbCA» OT YacTH
KYJIBTYPbI payl YIy4lI€HUs MEXKYJIbTYPHOTO B3aUMOAECHCTBUA?

3. MyabTUKYIBTYPAIU3M WU TOJUKYJIBTYypaliu3M: 60pr0a 3a Oy yiiee

4. KynbTypHble KOHQIUKTHI — COLMATIbHBIE KOHMIUKTH — MOJUTHYECKHE KOH(MIUKTHI —
SKOHOMMYECKNE KOHQIIMKTBI: UCTOPHUS B3aUMOCBSI3€W U B3aUMO3aBUCUMOCTH

5. Kelicel

Tema 7. 3Ha4yeHHe MEKKYJIbTYPHOH KOMIETEHTHOCTH. TpeHuHr «MexXKyIbTypHast
KOMIIETEHTHOCTB» (IPAKTUKYM ¢ 3jeMeHTamu Jiekuun) (Cemunap 6)

Bomnpocsl k cemuHapy:

IIporpamma TpeHmHra «MexXKynabTypHass KOMIIETEHTHOCTbY». lIcmxonmornueckas
pasMHMHKA, MO3BOJISIONIAS CHATh HANpPSDKEHHOCTh M KOMMYHHKAaTHUBHBIE Oapbepbl, B BHUJE
3aHMMAaTEIbHBIX MHTEPAKTUBHBIX 33JlaHUll (HanmpuMmep, nepeaaTh Apyr APYyry o Lenoyke u 0e3
UCIIOJIb30BaHUS PEYEBOM KOMMYHHUKAIIMM MH(OPMAIMIO O JlaTaX CBOMX MOpSAKE BO3PACTaHUSA
COOTBETCTBYIOIIUX J1aT.) OCHOBHOE 3aJJaHN€ — YYaCTHUKHM Ha OTJENbHBIX OJIaHKaX BBIICISIOT 5
XapaKTepUCTHUK, NPUCYIIHUX, MO HUX MHEHMIO, KYJbTYpPHO KOMIIETEHTHOM JIMYHOCTU. 3aTeM
PYKOBOJUTEINb TPEHUHIA BHIBELIMBAECT CBOJIHBIM OJIaHK, OTMEYasi B HEM KOJIMYECTBO YUACTHUKOB
U YHUCJIO OTBETOB IO Ka)XJIOMY BbIACICHHOMY KauecTBy. OOCyKJeHHE KaKIOro KadecTBa U
OLICHKa €ro 3HAaYUMOCTU JJIsl MEXKYJIbTYpHOU KoMMyHMKanuu. Omnpenenenue (peduexcus)
«s1Ipa» KyJIbTYPHO KOMIETEHTHOMN JINYHOCTH U YCJIOBUH, HEOOXOAUMBIX U1 ee (hOpMUPOBAHMUSL.

9.2 MeroauyecKkue peKOMEHJIALMHU 0 NMOAr0TOBKE MUCbMEHHBIX padoT
[IpakTKa MOATOTOBKM MUCHMEHHBIX PabOT TpeOyeT OT CTyACHTa WJIM MarkucTpaHTa
BBINOJIHEHHS CIIEIYIOIIEH JIOrMUecKOM Mocie10BaTeIbHOCTH AeHCTBUI:
* OCMBICJICHUSI BBIOpaHHOW (YTBEpXaEeHHOW) TeMbl (mpobnembl) u (popMupoBaHHE
COOTBETCTBYIOIIETO 3aMbICIIa;
* 1oucKa 1 cOopa MHPOPMALIMOHHBIX U JOKYMEHTAJIbHBIX HCTOUHUKOB;



* CUCTEMaTH3allM1 MaTepHalioB U BRIPAOOTKH II1aHa paboTHI;

* HaIllMCaHUs TEKCTa paboThI;

* peIaKkIMOHHON 00pabOTKH pyKONMUCH, O(GOpMIICHHS HAyYHO-CIPABOYHOIO ammapara,
MPUIOKEHUH, TUTYJIHHOTO JIMCTA.

ITpu ocMbicnennu (onpeeeHH 3aMblciia TUCbMEHHON PabOThI), BAKHO YSICHUTH:

- KakoW BUJ MUCbMEHHON pabOThl TOTOBUTCS;

- KakoBa IeJib paboThl, KaKhe OCHOBHAs M YacTHBIE 3aJlaud pEIAloTCs B XOJE ee
BBITIOJTHEHUS;

- KyJa nmpeacTasisieTcs padora (IIperoiaBaTelio, K 3alluTe Ha CeMUHape, Ha Kadeapy);

- KaKo# cripaBOYHBIN WM WJUTFOCTPATUBHBIN MaTepHal J0JKEH ObITh MPECTABIIEH.

IIpu mnoucke u cOope MaTepHalioOB CIEAYeT pPYKOBOJCTBOBATHCS IMPHHLUIIOM
ONTHMAJILHOTO COOTHOIIEHMSI KOJIMYECTBA M KayecTBa UCIOJIb3YEMBIX MCTOYHUKOB, OJIOMPAThH
UX B 3aBUCUMOCTH OT IIOCTABJIEHHOMN LIEJIM U OTBEIEHHOTO BPEMEHH.

[Tpu BEIOOpE OHOTMOTpaduuecKoro yka3aTenss BaKHO MOMHUTh, YTO OHH JICTISATCS T10:

-LIEeJIIM (Yy4eTHO-perucTpaluoHHbIE, nH(pOpPMaIMOHHEIE, PEKOMEHIaTENbHBIE,
BCIIOMOTaTEIIbHBIE);

- coziepkanuio (o01ue, crenuaibHble, yHUBEpCallbHbIE, OTPACIIEBbIE);

- BpeMeHU U37aHusl (TEeKyIIUe, PETPOCIIEKTUBHbIE, TIEPCIIEKTUBHBIE);

- CTPYKTYpe (cucTeMaTHuyeckue, NpeaMeTHbIE, XPOHOJIOTMYECKHE);

- MECTY U3/IaHu.

B Hacrosmee BpeMs yHHMBEpCAJIbHBIMU HCTOYHMKAMHU HMHMOPMAIMM  SIBISIOTCS
KOMIIBIOTEpHbIE 0a3bl JAHHBIX.

OnpenenuBIINCH C TOMOIIBIO HAYYHOI'O PYKOBOAMTENS C TEMOM U CTPYKTYpOi paboThl,
CJeayeT OCYIIECTBUThH TPYINIUPOBKY (pa3po3HEHHBIC JaHHBIC CBOASTCS B YIOOHBIC TaOIHIIBI,
CXEeMBl, TE€3UChl W T.JI.) MW CHCTeMaTH3alMi0  (PacloJIO)KEHHE B  OIpeJeIeHHON
MOCJIEIOBATEILHOCTH 110 YacTsM pabOThl) MaTepUasoB.

PyOpukauus (meneHue) HOJDKHA OTBeYaTh JIOTHYECKHM COIMOCTABUMBIM 3JIEMEHTaM
(mynkTam, naparpadam, pasaenam, riaBaM), OTPaXaroluM CoepKaHue padboThI.

Hanucanue Tekcra pykonucu (Habop Ha SJIEKTPOHHOM HOCHUTENE) —  JIOCTaTOYHO
CIIOKHAsl 4acTb CaMOCTOSITENIbHON paboThl. IlepenuceiBaHne M KOMIWJISIUS HEJOMYCTHMBI.
TexcT nuieTcst caMoCTOSITEIbHO Ha OCHOBE TBOPYECKOI'0 aHaJIM3a OTOOPAaHHBIX MaTEpHAIIOB.

B 3aBepuaroieil crauu A0IKHO ObITh 00ECIIEUEHO €IMHCTBO CTUJISL U3JI0KEHUs, paboTa
HE JO0JDKHA BOCIPUHHMMATBLCS KaK COBOKYMHOCTH OTAENBHBIX MarepHuaioB (MHpopmaruu). s
TOr0, 4YTOOBI clleNaTh pabOTy 3aBEPILIEHHON JIOTUYECKH, BO3MOYKHO HCIIOJIb30BAHUE HEKOTOPBIX
TEXHUYECKUX TPUEMOB: BBIBOAOB B KOHIIE TIJaB, BBOJHBIX M COEAMHAIOIUX (pas,
«TOAYEPKUBAaHUN», BBEICHUS JOMOJHUTENIbHBIX PYOpUKAIIHiA.

[IpoBepka opdorpaduu u MyHKTyallUd SBISETCS OO0S3aTENBHON YACTHIO BBHIMOTHEHUS
paboTHI.

9.3 Hble MaTepuanbl



[Ipunoxenue 1. AHHOTaNHS
paboueii mporpaMmbl JIUCITUTUIAHBL

AHHOTAIIUS PABOYEHN ITPOT'PAMMBI JJUCHUATLIAHBI

JucuuruinHa peanusyercs Ha ¢haxyrvmeme BOCTOKOBEICHUS U COLIUATBHO-
KOMMYHUKATHUBHBIX HayK Kageopoii Kynemypul mupa u oemokpamuu.

Heap aucuuminHbl — chOpMUPOBATh CUCTEMY 3HAHHUM M BbIpaOOTAaTh OCHOBHBIC HABBIKU U
YMEHHsI, HEOOXOJMMBIE [UISI OCBOCHHUS TPAKTHK OOMIEHUS B  MYJIbTUKYJIBTYPHBIX,
MOJUATHUYECKUX U TMOJIMKOH(ECCHOHANBHBIX O0IIECTBAX, aJlanTallii K HOBBIM KYJIbTYPHBIM U
KyJBTYPHBIM Pa3iudusiM U HaaXUBaHUS dS(H(OEKTHBHOW KOMMYHHKAIMH C TPEICTABUTEISIMU
JIPYTUX KyJIbTYp, JUIsl IOHUMAHUS PAcTyIleld POJIM MEXKYJIbTYPHOTO JMajnora, KOMIpoMucca u
coryjiacusi B TIOBCEAHEBHOM U MpO(EeCcCHOHAILHOW JKM3HM COBPEMEHHOI'O  OOIIEeCTBa.
JlocTrxkeHre STOW L€ CO3/1aeT YCJOBMSI JUIsl Pa3BUTUSL JMAJOTUYECKOTO MBIIUICHUS U
JTUCKYPCUBHON KOMMYHUKAIIMHM, OPUEHTHUPOBAHHBIX HA CBOOOJHOE OOCYXICHHE U TPHHSITHE
MHEHUH C 1EJIbI0 OpraHu3alldd COBMECTHBIX JICHCTBHM JIOJIEH, Ha MPEOJ0JICHUE
COLIMOKYJIBTYPHBIX 0aphepoB, KYJIbTYPHBIX MPEAPACCYIKOB M CBS3aHHBIX C HUMHU KYJIbTYPHBIX
KOH(JIMKTOB, Ha MPUHATHE KYJIBTYPHOTO pa3HOOOpasus o0IecTBa U MUpAa.

3agauu AMCUMIVIMHBI BKIIOYAKOT B ce0sA: 1) 3HAKOMCTBO C MCTOPUENW BO3HUKHOBEHUS U
TEOPETUYECKUMH OCHOBaMH HAampaBICHUS «MEXKYJIbTYpHasT KOMMYHHUKALUsS»; 2) OBJaJeHUE
TUCKYpCOM JTaHHOTO HAIPABJICHHUS, €ro OCHOBHBIMH TEPMHHAMHU U KOHIENTaMu; 3)
(hopMUpoBaHHE yMEHM, HaBBIKOB, CIIOCOOHOCTEH MEXKYJIbTYPHOTO OOIIEHUS, MPEOI0JICHUS
KyJIbTYPHBIX 0apbepoB W aJIEKBATHOTO TIOHUMAaHUS CPEACTB U TPaBHI MEXKKYJIbTYPHOU
KOMMYHUKAIUU; 4) pa3BUTHE CIIOCOOHOCTEH pPEQIIEKCHBHOTO W TOJEPAHTHOTO OTHOIICHHS K
KyJIbTYPHBIM pa3IUYUsiM, K HHBIM  ¢dopMaM KyJIbTypHOW HUACHTUYHOCTH H KYJIBTYPHOTO
noBeneHus. [Ipu pemieHuu STUX 3a7ad YYUTHIBAETCS CJEAYyIOIIee Ba)KHOE OOCTOSTENbCTBO:
TPaIUIIMOHHBIE CUCTEMBI (POPMUPOBAHUS KOMMYHUKATUBHBIX HAaBBIKOB M yMCHHI B BHIE
OOBIUHOM coIMaIM3alluy, BOCIIUTAHUS, NUJAKTUYECKUX MOJelel mepenayd 3HaHWM HEe BCerna
JOJKHBIM 00pa30oM pEelIaloT yKa3aHHbBIE 3a7aud. Y CIIO)KHEHHE KOMMYHHKAIIMA B COBPEMEHHOM
rio6anu3upyomemMcs 1 ”HGOPMaIMOHHO-CETEBOM MUPE JOJIKHO COMPOBOXKIAATHCS PA3BUTHEM U
YCBOCHHEM CIEIUAIBHBIX CPEJACTB TMOATOTOBKH JIIOJEH K YCIOXKHSIOIIUMCS YCIOBUSM
KOMMYHHKAIIMM KaK Ha COLMAIBHOM, TaK M Ha MpodeccHoHaIbHOM ypoBHE. OIHUM M3 TaKHX
CPEICTB, HAIPABJICHHBIX Ha TMOBBIIIEHUE U  COBEPIICHCTBOBAHHWE  MEXKKYJIbTYPHOU
KOMIIETEHTHOCTH, CTAHOBUTCS IpPAaKTHUeCKoe OOy4eHHE MEXKYJIbTYPHOH KOMMYHMKAIMM B
(dbopMe pazHOOOPa3HBIX KOMMYHHUKATUBHBIX TPEHHHIOB. JTO OOCTOSITENLCTBO YUUTHIBACTCS B

CTPYKType Kypca.
Jucuuninuza peanns3yercs Ha aHITIMICKOM SI3BIKE.

JucuuruinHa (Moodyns) HampaBiieHa Ha (GOPMUPOBAHHE CIEAYIOUIMX KOMIETCHIHUI:

3namsb: OCHOBBI PYKOBOJCTBA MYJIBTUKYJIBTYPHONH KOMaH/0i; TUIIOBBIE MPOOJIEMHBIE CUTYAIH
MEXKYJIBTYPHOTO B3aUMOJIEUCTBUS M HUX PEIIEHUS; OCHOBBI COLIMAJIBHOW TIICHUXOJIOTMHU TIO
00ECIeYeHUI0 MEKKYJIbTYpPHOTO B3aUMOJICMCTBUS; MOpajbHbIE, 3TUYECKHE, LIEHHOCTHBIE W
IOpUANYECKUE OCHOBAaHHS HEAMUCKPUMHUHALMOHHOTO B3aMMOJEHCTBUS B POCCHMCKOM U
3apy0eKHOM MPOCTPAHCTBE; METO/bl U KPUTEPUU OLIEHKH COOTBETCTBUS OXKHUIAHUN KIUEHTA B
KOHTEKCTE MEXKYJIbTYPHOU KOMMYHHKAIIMHN B TYPUCTCKON MHAYCTPUU

Ymems: MonepupoBaTh CUTyalluu JOCTHXKEHHUS KOHCEHCYCa B MYJIBTUKYJIbTYPHOW KOMAaHIE;
WACHTUQUIUPOBATh CTAAUH, TPUYUHBI U TOCIEICTBUS MOTEHIUAIBHBIX KOH(IMKTOB C LIEIBIO
ynpaBieHus] KOH(QIMKTHOM cUTyaluen; uIeHTHU()ULIUpPOBaTh U yCTPaHITh KOMMYHHKATHBHBIC
Oapbepbl IpPU  MEXKYJIbTYPHOM  B3aUMOACWCTBUM;  WIACHTHUQHUIMPOBATH  HApYyIIECHUS



HEJUCKPUMUHALIMOHHON  IOJIMTHKU;  MCIOJIb30BATh ~ KOMMYHUKATHBHBIE  HABBIKA  JUIA
MOAIEPKAHUS MEKKYJIBbTYPHOIO B3aUMOACHCTBUSA

Braoems: HaBblkaMu yripaBlieHHs 1 MOJCPUPOBAHUS MEXKKYJIbTYPHBIM B3aUMOJICHCTBHS B
3aMKHYTOM COLIMAIILHOM TPyNIE; METOJAAMH U IPUEMAMH PELIEHUS, MOJIEpUPOBAHUS U
yIpaBJIEHUS STUYECKUMU, PEIMTHO3HBIMU M MHBIMU KOH()JIMKTaMU; HaBBIKAMU PEOOJICHUS U
CTUMYJIUPOBAHUS IPEOI0TICHUS KOMMYHHUKATUBHBIX OAPHEPOB B MEKKYJIBTYPHOM
B3aUMOJICHCTBUY; HABBIKAMU IIPOTUBOACHCTBUS JUCKPUMHUHALIMY B MEXKKYJIbTYPHOM
B3aMMOJIEHCTBHM; HaBbIKAMU Pa3paOOTKH HOBBIX CTaHAAPTOB UHIYCTPUH TypU3Ma B
COOTBETCTBUH C TPEOOBAHUSAMH MEXKYJIBTYPHOTO B3aUMOICHCTBHS ar€HT-KINEHT

[lo mucuumniuHe (MoOyn10) TpPEeNyCMOTpEHa NPOMEXYyTOUYHas arrectauus B ¢opme
3auema.
OO011ast Tpy0€MKOCTh OCBOCHUS AUCLUUIUINHBI (M00Y /1) COCTABISAET 2 3aU€THBIC €TUHHIIBI.

ABSTRACT OF THE COURSE

The course is provided by faculty of oriental studies and socio-communicative sciences
by the department of culture of peace and democracy.

This discipline is aimed at students who need to specialize in main principles and
methods of building effective cross-cultural communication, in components and skills of
communicative behavior in a modern multicultural and multi-ethnic society — one of the
foundational professional competences needed for productive business communication.

Purpose for this course is to form a system of knowledge regarding cross-cultural
communication and to stimulate development of communicative practices in multicultural,
polyethnic and polyconfessional societies. Students will learn mechanisms of adaptation to new
and/or different cultural norms and to build effective communication channels with bearers of
foreign cultures. This will contribute to formation of dialogue-centric thinking and discursive
communication which stimulates free and open discussion and decision-making aiming to
overcome existing cultural barriers, cultural biases, any cultural conflicts that currently exist in
society and in the world.

Objectives of this course include:

1. Introduction to history of development of theories of cross-cultural communication and
action;

2. Learning active discourse on this topic, its basic terminology and concepts

3. Forming skills and abilities of cross-cultural communication and its rules

4. Development of reflective and tolerant approach to cultural differences, other forms of
cultural and other identities, cultural behaviors.

This course considers implication of pre-existing social systems on one’s ability to
participate or foster cross-cultural communication (such as socialization, upbringing, didactic
models of knowledge transfer).

LEARNING OUTCOMES

Students will:

Be able to:

Identify and eliminate communicative barriers in cross-cultural communication

Identify stages, causes, and consequences of potential conflicts in order to manage them
Identify violations of non-discrimination policies

Moderate situations to achieve consensus in a multicultural team

Use communicative skills to uphold cross-cultural communication



Know:
Basics of leading a multicultural team
Basics of social psychology of ensuring cross-cultural interaction
Methods and criteria of evaluating and matching client expectations within context of
cross-cultural communication in tourism industry
Moral, ethical, value and legal basis of non-discriminatory interaction in Russian and

foreign spaces
Typical problematic situations of cross-cultural communication and scenarios of their

solving

Possess: Knowledge of management of moderation of cross-cultural interactions in a

closed social group
Knowledge of methods of solving, moderating, and managing ethical, religious and other

conflicts
Skills of anti-discrimination activities in cross-cultural communication
Skills of developing new standards in tourism industry based on demands of cross-

cultural agent-client interactions
Skills of stimulating of overcoming communicative barriers in cross-cultural

communication

Total labor intensity of the course is 2 credits, 72 academic hours.



